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Type F39 contains areas, mostly in England, where small inner city flats and maisonettes are occupied by low 

income couples and pensioners whose children are now independent.

Education

Health

Crime

Finances

Environmental Issues

 

 

 

 

 

Many of Type F39 passed through their education many years ago, when focus and priorities were 

very different. Many will have left school at 14 or 15, with over half having gained no qualifications at all. Very few 

will have experienced higher education. For most households, the children have already left home. In those 

households where there are still children of school age, they show little sign of doing significantly better than their 

parents. Many will gain some limited qualifications, but proportionally less than half the national average will 

acquire 5 or more good GCSE passes, and very few will proceed to university. In these relatively poor areas many 

of the children will qualify for free school meals. 

Many rely on local stores for their groceries, where choice, particularly of healthy foodstuffs, is limited. 

This, coupled with poor education and low incomes conspires to ensure that the diet of Type F39 is poor. Despite 

the low incomes, sufficient money is found by many to purchase large quantities of cigarettes, and to a lesser 

extent alcohol. These people also tend to have sedentary leisure pursuits, so few get sufficient exercise. It is 

therefore unsurprising that health is poor. After adjusting for age, this Type is admitted to hospital at twice the 

rate of the population as a whole, with emergency admissions being particularly high. 

These areas are viewed by the residents as being unpleasant places in which to live, and whilst this is 

generally true, they are not generally as bad as many other urban neighbourhoods. Crime and anti-social 

behaviour levels are quite high, with a predominance occurring in the home. Many of these offences occur in the 

evening, fuelled by drink or drugs. In many cases the perpetrator is caught, but these residents still have a poor 

opinion of the police. These are the sorts of areas where a reassurance message may help. 

Many are either retired or unemployed, so make no contribution via income tax. They typically will 

qualify for some form of state aid, whether it be Income Support, Jobseeker’s Allowance or Pension Credits. These 

are the kinds of neighbourhoods where a significant proportion will qualify for council tax benefit, but even so 

payment is still difficult for many. However, the level of poverty means that Local Authorities would be better to 

provide support to reduce the risk of non-payment, rather than waiting for the debt to arise then pursuing it 

through the courts.

Many people living in these neighbourhoods were brought up in an era when the 

changing environment was not a concern. They therefore have little concern for it, and even if they had they have 

little money with which to make any contribution. Many households will not have access to a car, and those that do 

are unlikely to have high annual mileage. 
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Summary 

Demography 

Type F39 contains areas, mostly in England, where small inner city flats and 

maisonettes are occupied by low income couples and pensioners whose children are now 
independent. 

Type F39 neighbourhoods can mostly be found in the older inner areas of 

large provincial cities, which consist of small blocks of rented flats and maisonettes built by 

local councils. 

Many of this quite basic and cramped accommodation is now allocated to empty nesters and 
to pensioners, for whom it is much better suited than it is to the needs of families with 

children. 

These flats and maisonettes are not designed specifically for the elderly but do tend to be 

located in relatively low rise developments. Many have been refurbished and are not 

necessarily badly appointed. However they do tend to be located in areas of large cities which 
have experienced many generations of economic deprivation, for instance behind the old dock 

front in Liverpool, close to the docks in Salford and overlooking the Tyne in the central areas 

of Newcastle and Gateshead as well as in the poorer areas of Glasgow and Dundee. With old 

sources of employment long disappeared and younger families moved out to more spacious 

accommodation in outer areas of their cities, many of the older residents now live an 

impoverished but not undignified existence.

People have extremely low incomes, unemployment is rife and few have the skills needed to 

command a living wage. There are also particularly serious problems with poor health and 

physical incapacity. However there is often a sense of community and belonging  many of the 

residents would have been born and brought up locally  and there is much less evidence of 
family and social breakdown than in other areas of big city social housing. Fewer adults are 

divorced and fewer parents bring up children on their own. 

These are places where churches, Roman Catholic ones in particular, continue to have an 
influence over the lives of humble people and where the levels of anti-social behaviour are 

contained within acceptable limits. With collective memories of hardship going back over two 
or more generations, people have learned to put their faith in social relationships rather than 

material aspirations and use whatever money they have with prudence, taking care not to run 

up debts that they are unlikely to be able to repay.

Description - Sociology and Environment
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Environment 

Economy 

Consumer Values

Consumption Patterns

Change 

Type F39 tends to be found in extensive neighbourhoods of publicly owned 

housing where very few residents have exercised their right to buy. Although the 

developments are extensive, many of the particular blocks where people live are quite human 
in scale. Some of the more modern neighbourhoods of this sort have been quite attractively 

and individually designed. Often these developments stand in the middle of larger blocks of 

more spacious housing in which younger families with children are likely to live. Typically 

these developments have been built in inner city locations, often on brownfield sites. Many are 
likely to lie close to major arterial routes and not far from warehouses and commercial 

businesses. The immediate vicinity owes little to the garden city movement and there is more 

evidence of brick and concrete than of grass. However it is increasingly the case that councils 
are finding it productive to convert some of the public open space into protected gardens for 

the ground floor flats, a policy which adds colour to the environment and gives a greater 
sense of ownership to the local community. These developments are ones in which very few 

people own a car. Instead they rely on buses which run frequently along nearby arterial routes 

to get to work in menial service jobs in the city centre. These localities are today often better 

served by the public houses that have survived from the period of Victorian prosperity than 

they are by shops, many of the local convenience centres offering poor range and high prices.

Neighbourhoods of Type F39 have relatively few people in gainful employment. A 

large proportion of the population is retired and many of those of working age are either 

unemployed of permanently disabled. The traditional maritime and industrial employment on 
which these communities once depended has disappeared many years ago, and few people 

have successfully adapted their skills to the requirements of nearby city centre jobs. Thus 

consumption in these areas is affected more by changes in the level of state welfare benefits 

than it is by growth or contraction in particular local industries. 

 Type F39 consists of people for whom continuity and stability are key 

priorities. These are people from settled communities who have little enthusiasm for 
challenging patterns of behaviour that have allowed them to survive the turbulent changes 

that have affected their local neighbourhoods. Though they spend much time watching 

television and reading tabloid newspapers, they tend to obtain more satisfaction vicariously 
through following the lives of celebrities or soap characters than they do from the ownership 

of consumer products. 

 Type F39 provides a poor market for sophisticated lifestyle 

products and for any goods relating to home improvement, gardening and motoring. A higher 

than average share of meagre household incomes is spent on alcohol, tobacco, betting and 

playing the lottery. Pensioners enjoy attending clubs whilst those in work are often regular 
visitors to public houses.

As the current generation ages it is possible that a number of councils will consider 

comprehensive development of some of these inner city neighbourhoods in favour of flats and 

town houses suited for higher income singles and childless couples with good jobs in city 

centre services. Cities such as Manchester and Liverpool are already beginning to experience 

this trend.

Description - Sociology and Environment
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These people live in small, purpose built or converted flats in low rise, small scale housing 
developments. These flats are usually located close to city centres, and are almost always 

council rented. These are not particularly pleasant areas in which to live, having various social 

and environmental problems, but these problems are not on the extensive scale which can be 
found in other urban areas.

These people are typically single and over 65, but these relatively desirable council flats do 

attract some younger people, and there are some children present. The older people are 

particularly concerned about health problems. Incomes are very low and few people have any 
savings or any interest in investments. They do not use credit facilities very much and many 

do not have a current account, preferring to use cash. Reflecting the caution of the elderly, 

few have major problems with debt. Educational qualifications are very basic and those who 
are in work have menial jobs.

These people regularly use discount stores for routine shopping items but they do not spend a 

great deal, which is hardly surprising given their limited incomes and needs. They seek out 
bargains. They know what they want and need, which is economy and basic function in most 

cases. They prefer the familiar and can be quite brand loyal. They are largely unresponsive to 

marketing even though they are frequently exposed to such information and enticements. 
Outlays on more expensive goods and services are very modest. Knowledge and interest in 

new product innovations such as IT is very limited, and ownership of a home computer, for 
example, is amongst the lowest of all types. Car ownership is also extremely low.

They take few holidays. Most leisure time, which is considerable for most, is spent at home 

and the TV dominates. Soaps and light entertainment are popular. They read the down market 
tabloids such as the Daily Star and the News of the World. They also like magazines, for 

entertainment and diversion rather than for information. If they go out, it is for simple 

pleasures such as bingo or a visit to the pub. Traditional values still linger for these older 
people and they may have an active network or friends, relatives and neighbours. They may 

also be very house proud.

These people are dominated by older 'solitary survivors' who live very circumscribed lives 

dictated by limited incomes, basic needs and short horizons. Poor health also restricts 

opportunities. Their beliefs, their values and their attitudes were fixed in place many years 
ago, and the modern world is seen as chaotic and unfair. They recall a safer and more secure 

past, when the principles of duty and responsibility underpinned attitudes and behaviour. They 

have little interest in the world beyond their own immediate sphere. For many of these people, 

the home and immediate friendship networks provide sanctuaries from the modern world.

These older people follow established patterns of behaviour with little or no involvement in 

contemporary consumer life. 

Description - Culture and Consumer Psychology
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