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Type C20 contains well-qualified minorities, mostly from Asia, who have settled in suburban semi-detached houses 
in inter war suburbs. 

Education

Health

Crime

Finances

Environmental Issues

 

 

 

 

 

The adults in Type C20 are reasonably well educated. The proportion leaving school at 16 is 

marginally below the national average, and many have gone on to get a degree. However, when compared to 
other Group C areas the proportion leaving education with `A’ levels is high. Their children do not appear to be 
fairing quite as well at school, although to an extent this may be because many of the more affluent tend to send 
their children to private schools. Their performance at each of the Key Stages is the worst in this Mosaic Group, 
and the proportion acquiring 5 or more GCSE Grades A to C is only slightly higher than the national average. 
However, the proportion going on to university is relatively high, perhaps showing a cultural difference. The 
parents have successfully established themselves, often in difficult circumstances, and are pushing their children 
to achieve the same or better. Not surprisingly, in these areas English is often not the language spoken at home, 
and an above average proportion qualify for free school meals. 

Type C20 has, what can best be described as, a mixed diet, with especially good and bad foods in equal 

amounts. They are unlikely to be heavy smokers, and alcohol consumption is relatively low, often for religious 
reasons. However, they lead a relatively inactive life with little formal physical exercise. Consequently, whilst their 
overall health is generally good, there are already signs of above average rates of heart disease. Some of these 
people have private medical insurance, but it is quite likely that they will be putting pressures on the services of 
the NHS in future years.

These people appear to be extremely fearful of all types of crime, especially racial attacks. They regard 

their neighbourhoods as being average, but their neighbours as being helpful. These are areas where, whilst anti-
social behaviour is not endemic it is certainly not a rarity, and where crime levels for all types of crime are higher 
than the average. Unlike the rest of Group C, an above average proportion of offences occur at home, rather than 
away from the neighbourhood. There is a general view that the police are not interested in investigating crimes, 
which makes it a little surprising that the overall rating of the police is above average.  

Within this Type, the proportion paying no tax is the highest, although it is still below the national 

level. Most tax payers pay at the basic rather than the higher rate. These people tend not to have significant levels 
of formal savings and investment products. The heaviest reliance on the state is for Jobseeker’s Allowance, 
indicating that whilst most households are relatively successful, employment can still be an issue for some. For 
those that are struggling there are also signs that bills such as the council tax can be difficult to meet.

These neighbourhoods are very mixed in terms of their attitudes to the 

environment. Whilst some will happily pay more to help protect it, others are of the opinion that there are more 
important things to worry about. Household energy usage is high, reflecting the relatively large household sizes 
and the fact that the house is usually occupied throughout the day. Most households only have one car, and annual 
mileage is only just above average, so their overall vehicle emissions are relatively low. 

Key Features Communication

Receptive

Internet
Heavyweight magazines

Unreceptive

Broadsheet newspapers

TV
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Summary 

Demography 

Environment 

Economy 

Type C20 contains well-qualified minorities, mostly from Asia, who have settled 

in suburban semi-detached houses in inter war suburbs. 

Many people in Type C20 are first generation migrants who, before they 
arrived in the United Kingdom, belonged to middle class Asian families engaged in commerce 
or administration. A particularly large number of residents are of Indian descent, both Hindi 
and Sikhs, including many who fled from Uganda. In addition there are significant numbers 
from other minority communities. These people typically work in white collar occupations. A 
large number run small commercial operations of which they are directors, others have secure 
professional jobs such as in accountancy, pharmacy and the law, typically working in the 
private sector rather than for government. Careers that are selected tend to be ones that 
require entry qualifications, reflecting the high priority given to education and training. Many 
people are still studying, whether full time or in addition to their day job, maintaining the 
tradition of hard work and future planning that have been the bedrock of success for previous 
generations. Neighbourhoods of Type C20 are comprised of younger and middle aged adults, 
most still paying off mortgages. The more elderly members of the previously white population 
have moved out, whether into private flats or to the seaside. Most households have children, 
often more than two, and it is evident from the high levels of “overcrowding”, particularly 
among families with children, that many homes accommodate more than two generations. 
This is a Type in which young single adults continue to live with their parents until they get 
married and in which co-habitation is not encouraged. Most people get married early. 
Compared with other minority communities, incomes are high and, although many people rely 
on tubes and buses to get to work, driveways are lined with relatively expensive cars, many of 
them Japanese. 

Neighbourhoods of Type C20 are most common in the middle ring of London 

suburbs, such as Harrow, Wembley, Ealing, Hounslow and Ilford and in other provincial 
centres of Asian population such as Leicester, Wolverhampton and Slough. Such areas take 
the form of tree lined streets consisting of well built inter war semis, typically with three good 
bedrooms, situated on generous plots providing off street parking at the front and a pleasant 
lawned garden at the rear. Houses often have a glazed porch, a bow window on both lower 
and upper floors and pebbledash or white rendered upper walls. Larger houses may have 
integral garages. By the period these houses were built, developers had progressed from grid 
based street designs and had begun to arrange houses in curving crescents and small cul-de-
sacs, with a grass verge separating the pavement from the street. Such neighbourhoods were 
originally built around the expanding metropolitan railway system and today many residents 
rely on tubes rather than buses to get to work. Whereas housing of previous periods would be 
served by individual corner shops, in these areas people walk to small parades, now occupied 
by dry cleaners, hair dressing salons and estate agents rather than by the grocers, butchers 
and bakers for whom they were originally intended.  

Neighbourhoods of Type C20 often lie close to major centres of employment in 

manufacturing, commerce and transportation, for example Wembley, Park Royal and Heathrow 
in London, and less often in locations that were developed originally to house commuters to 
centre London office jobs. However, as younger members of this community move from 
business into the professions, good access to central London jobs and suburban office parks 
becomes a more important consideration than it did to their parents' generation. 

Description - Sociology and Environment
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Consumer Values

Consumption Patterns

Change 

 Type C20 accords high importance on the family, on hard work and on 

self improvement and has traditionally been particularly adept at developing business 
networks not just within its own community. Whilst the community is now pleased to be able 
to enjoy the fruits of its efforts, this is not a Type in which it is important to keep up with the 
Joneses. There is a relatively low level of interest in style, the arts and intellectual ideas other 
than those that are of specific practical value. 

 Type C20 has consumer tastes that are little different from 

those of white suburbs of equivalent age and status. Key differences are the greater level of 
spend on jewellery, a high level of interest in electronic products, including personal 
computers, and a preference for Japanese cars. People in these areas also tend to be regular 
readers of business papers and magazines. For example it has among the highest levels of 
readership of the Financial Times.

Type C20 is likely to grow in size as its population matures and to spread outwards 

into more modern suburbs. It is also likely to become more affluent as the second generation 
uses its superior educational opportunities to branch out into new professional careers. Over 
time the age profile will become much older and the household size will reduce as the second 
generation of adults leave home at an earlier age.

Description - Sociology and Environment
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The consumption patterns and trends of the relatively affluent Type C20 reflect, in many ways, 
the interesting juxtaposition of Eastern traditions, culture and values with Western ideas and 
attitudes. Sometimes this gives rise to contradictory views and behaviours. For example, they 
tend to be very receptive to new technology, and a relatively high proportion of these homes 
will be connected to the Internet, which may be used for all kinds of purposes, from leisure to 
shopping and banking. However, their interest in new technology and the latest gadgets does 
not necessarily extend to domestic appliances. Their kitchens, which represent the heart of 
the home for these families, where home cooked meals are lovingly prepared  may be notable 
by the lack of a dishwasher.

These educated consumers tend to be very well informed about developments in the 
marketplace, as well as current affairs through their avid reading of the better quality 
newspapers and specialist magazines. They are quite 'switched on' to advertising and tend to 
notice  and possibly enjoy  advertisements out of doors, on public transport and on TV.  

With many larger families, it is perhaps not surprising that children can have a significant 
influence on family buying behaviour. Households tend to buy those brands which are 
preferred by their children and possibly even choose to shop where there are childcare 
facilities. Extended family arrangements with different generations living together also tend to 
occur more frequently so, all in all, grocery spending tends to be high. A substantial number 
of these consumers are vegetarian which may be linked to religious observance. Faith tends to 
be important as does respecting traditional values and beliefs and this Type are inclined to 
support charitable causes, especially religious charities, disaster relief and human rights 
charities.

Although very confident in financial matters, levels of savings and investments are quite low. 
A certain proportion may have experienced some financial difficulty (even CCJ's) and may 
engage in various forms of borrowing and credit. This may go hand in hand with the 
prevalence of high risk takers and entrepreneurs here. Old and new, traditional and modern 
and East meets West.

Description - Culture and Consumer Psychology
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