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Type J51 contains large numbers of pensioners who, on account of old age, ill health or bereavement, have 

exchanged a house with a garden for a modest apartment in a small block of purpose built flats, usually close to 

the sea.

Education

Health

Crime

Finances

Environmental Issues

 

 

 

 

 

Although some people living in these areas have minimal qualifications, the majority are well 

qualified and many have degrees. The few children that live in neighbourhoods of Type J51 are likely to do 

reasonably well at school, but will not be the stars of the class. Many will achieve a good solid base of 

qualifications, but are unlikely to take their education much further. People living in these areas are generally 

comfortably off, so free school meals are not common.

These elderly people have many health problems. However, much of it is down to their age rather than 

to an unhealthy lifestyle in their earlier days. Nowadays they are unlikely to eat junk foods, although their tastes 

have perhaps not adjusted to make healthy changes to their traditional menu. The age and increasing infirmity of 

the residents of Type J51 means that their extensive leisure time is largely taken up by gentle interests rather 

than more active pastimes. When these people are admitted to hospital it will often be as an emergency case. 

Those who are young enough to qualify are quite likely to have private medical insurance.

These are typically neighbourhoods where crime is low, and what little there is tends to be more of 

nuisance value than serious. When these people are victims it is more likely to be in their own home than 

elsewhere. Opinions on the police are divided, probably more to do with experiences earlier in life than any current 

interaction with them. 

Whilst many are no longer in employment, Type J51 is likely to be comfortably off in retirement due 

to a wide range of investments made in earlier life. However, there is a significant minority that, now that they are 

no longer working, are relatively poor, and some will be claiming Pension Credits. 

These people have mixed views about the environment. Many are not particularly 

concerned, but the more comfortably off are willing to spend more to buy environmentally friendly goods. Like 

many of the elderly, many households do not possess a car, and those that do will rarely have more than one and 

will probably be doing below average annual mileage. Because many live in flats their household energy usage is 

also relatively low.

Key Features Communication
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Summary 

Demography 

Environment 

Economy 

Type J51 contains large numbers of pensioners who, on account of old age, ill 

health or bereavement, have exchanged a house with a garden for a modest apartment in a 
small block of purpose built flats, usually close to the sea.

Type J51 neighbourhoods are dominated by pensioners in older age groups, 

most of whom have been comfortably off for much of their lives. Most live in modest 

apartments in small blocks of flats in seaside towns. 

Earlier in their lives these people probably worked in middle class, white collar jobs, raised 
families and often enjoyed the benefits of occupational pension schemes.

On retirement, they have moved to a coastal house or bungalow, perhaps with a garden, 

which they have maintained for many years. As they get older, become widowed or infirm, 

and as they find difficulty maintaining houses and gardens, the time arrives when, often with 

the help of their children, the decision is made to sell up and move into a small flat nearby. 
This move often necessitates the sale of much of their accumulated possessions, but it may 

also release a significant amount of equity. The need for such a move often comes as a 

surprise, but not as a shock, and most of these people will have made enquiries among others 

in their age group about the relative merits of life in different apartments of this sort. Precisely 

how independent they are in these new homes may vary. Some of these blocks may offer no 
support, others may provide help with porterage and ordering minicabs whilst some may take 

the form of sheltered accommodation, with a resident warden and some shared facilities such 

as rooms where the visiting family can be put up over night. 

However frail they may be, Type J51 is, by majority, intellectually alert and capable of looking 

after their affairs, though increasingly often with the help of children on whom they are 

reluctant to become a burden. 

Type J51 neighbourhoods consist mostly of pleasant but modestly built 

blocks of small flats set in attractive gardens often overlooking main roads and, on some 

occasions, the sea. Most are located in traditional seaside resorts but they are more common 
in 'retirement' centres such as Worthing, Bexhill and Christchurch than in busier and more 

urbanised centres with non retirement functions such as Bournemouth, Brighton and Hove, 

where apartments attract a younger population. The majority will have three or four rooms, 
perhaps two of which will be bedrooms and most of the flats will be reached via a lift. There is 

likely to be an entrance vestibule with easy chairs and many will have a resident caretaker. 

These blocks offer some common landscaped areas which are mostly well maintained and it is 

likely that the few residents who still own cars will be able to secure them in a garage. 
Proximity to bus stops, shops and the sea are likely to be more highly valued at this stage of 

life than communal open space and the majority of these blocks will be located in the grounds 

of what were once large old houses, some which benefited from a frontline coastal position. 

Type J51 is concentrated in coastal towns which specialise in servicing the needs 

of retired populations rather than day trippers or coach tour passengers and therefore in 

places which have avoided the decline that has occurred at the lower end of the seaside 

retirement 'market'. Houses that have been sold by people moving into these flats have 

tended to maintain their value. 

Description - Sociology and Environment
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Consumer Values

Consumption Patterns

Change 

 Advertising has little relevance for Type J51. Though most are 

comfortably enough off to be able to afford most of the products and services that they need 

or would like, the few key decisions that need to be made relate to where they live, how any 

symptoms of ill health should be treated and how their investments should be managed. For 

these decisions they increasingly rely on the advice of trusted others, whether children, old 

established friends who live nearby, doctors or financial advisors. At this stage in life, personal 

contact and the trustworthiness of these contacts, takes precedence over impersonal forms of 
advice. 

 Type J51 may have little current income but often hold 

significant investments in stocks and shares as well as home equity and if spend is measured 

on a per capita rather than a per household basis it does necessarily feature as low as might 

be supposed. Clearly levels of disposable income have been reduced as a result of the 
apparently permanent shift to lower interest rates, though to some extent this is compensated 

by levels of inflation lower than those that undermined the value of the savings of previous 
generations. This market therefore remains an important one for asset management, for tax 

planning and for the making and remaking of wills. Residents may also spend on a variety of 

personal services from moderately priced restaurants to hair salons and taxi services. A 
common feature of many shopping centres serving this type of neighbourhood is the large 

number of antique shops whereby fine furniture is recycled from one generation to the next. 

The increase in the proportion of the pensioner population over the next twenty 

years is likely to assure a ready demand for accommodation in properties of this sort. 
However it is likely that developers will look to new, and perhaps more varied and appropriate 

methods of providing wardening services to subsequent generations. 

Description - Sociology and Environment
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A substantial proportion of these retired people have probably been widowed, and they now 
live alone in their old age, in comfortable retirement apartments and homes in pleasant areas. 

Although likely to be nearing the ends of busy lives spent working and raising families, they 

are not yet giving up on their enjoyment of life and believe in keeping busy and mentally 
alert. Their age affords them a certain amount of freedom to enjoy life without worrying about 

the future unduly, and their free time means they can do things on the spur of the moment if 
they so choose. 

Their day may well start with the delivery of their favourite newspaper  the same title they 

have probably taken for years. More than just a source of news, this provides amusement in 

the form of crosswords and other puzzles, competitions and so on. Magazines may play a 

similar role. The radio may be switched on, for companionship as much as anything, and this 
does mean that these consumers are kept well in touch with contemporary events and trends. 

Television viewing may centre around informative programmes, light entertainment and Songs 

of Praise.

As is to be expected, the focus of much consumption activity is on improving daily life and the 

quest for comfort and pleasure. Thriftiness is one of the characteristics of this generation and 

careful consideration will be given to expenditure. However, years of 'looking after the 
pennies' has paid off for many, and they can afford to treat themselves when they want to  

and they may well do so. From cruises and organised holidays such as coach trips, to 
adjustable beds and private health insurance, consumption patterns are likely to be motivated 

by the desire to live out their days more comfortably, rather than to impress the neighbours.  

Leisure may include theatre and the Arts, and other traditional pastimes, such as sewing and 

crafts. 

While careful investment for personal financial security has provided a certain level of material 

comfort, this may be coupled with a heightened interest in other forms of provision. Faith, 

religion and spirituality feature quiet highly for these retired people, as does support for 

charitable causes, and some may even give their time to voluntary work in one form or 

another. Type J51 might sum up this Type but they are still living in the here and now  and 

trying to make the most of it!

Description - Culture and Consumer Psychology
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