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Type C16 comprises people of older working ages who live on owner occupied estates built since the war on the 

outskirts of manufacturing towns. Many of the dwellings are bungalows.

Education

Health

Crime

Finances

Environmental Issues

 

 

 

 

 

Adults living in Type C16 neighbourhoods are the most likely of all Group C to have left school 

without qualifications, and similarly are the most likely not to have taken their schooling past 16. Nevertheless, 

there is still a significant minority that bucked the trend and went on to gain a degree. These neighbourhoods do 

not have large numbers of children still going through their education. Those who are, however, are doing 

significantly better than their parents. Whilst not the most outstanding pupils, they perform well above the 

national average at all of the Key Stages. However, fewer than might be expected take this solid foundation as far 

as it might go, with slightly under the overall national average going on to university.

These people give little thought to the health value of their diet, but their attitude to life is one of 

moderation. In particular, they are unlikely to over-indulge in fast foods and takeaways. Similarly, those who 

smoke and drink are likely to do so within sensible limits, again more because that is how they choose to live 

rather than through conscious consideration of health. This trend continues with their leisure time; exercise is 

gained through gardening and walking rather than through a proactive decision to take exercise. Therefore, whilst 

this population tends to call on NHS services for a range of serious conditions due to its age, when adjusting for 

age its use of hospitals is below the national average.

The stable population of these established neighbourhoods gives rise to strong social capital. Neighbours 

are very helpful to each other, and people are generally happy to live where they are. Fear of crime is well below 

the national average, and there is little evidence of widespread anti-social behaviour. These people suffer fewer 

offences than the population as a whole, and those that do occur are typically away from the neighbourhood. 

These sorts of neighbourhoods hold the police in high regard.  

Those that are still earning money are most likely to be paying income tax at the basic rate. 

Throughout their working lives they have put money aside, and now hold a wide range of savings, investments 

and low value shares. Not surprisingly, therefore, the main state benefit received by these people is the state 

pension. Most do not qualify for other benefits, but for those who do, Pension Credits and Disability Living 

Allowance are more likely to be claimed than Income Support or Jobseeker’s Allowance.

People living in Type C16 areas are reasonably concerned for the environment. 

Their motoring habits, as with their lives in general, suggest moderation. Cars are for practical purposes, so 

typically a household will have just one small car which would not be expected to do high mileage.  

Key Features Communication

Receptive

Right-of-centre press

Telemarketing

Unreceptive

Internet

TV

Posters
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Summary 

Demography 

Environment 

Type C16 comprises people of older working ages who live on owner occupied 

estates built since the war on the outskirts of manufacturing towns. Many of the dwellings are 
bungalows.

Neighbourhoods of Type C16 date from the 1960s. The young families who 

first moved into these areas have now grown old together and many are either close to 

retirement or have recently retired. Their children have grown up and left home and many are 

now 'empty nesters' who own their homes outright. In the period when these estates were 
built, land was cheaper than it is today and developers could afford to build at much lower 

densities than is now possible. This was particularly the case in those industrial regions of the 
country where Type C16 is most common. These low densities are reflected in the fact that 

many of these estates contain bungalows, not necessarily designed for pensioners but 

nonetheless well suited to their needs. This and the generously sized plots have made them 

well suited to the needs of older people most of whom would have little reason to leave them 

on retirement. When people do move away, or die, and their homes become vacant the quiet 
nature and elderly profile of these neighbourhoods makes them more attractive to older 

people than to younger adults with children, few of whom would find local friends to play with. 

Although Type C16 lives in pleasant suburbs, they are nonetheless surrounded by large areas 
of lower income housing and residents are conscious of the social differences between their 

own middle class values and those of people on lower incomes who live nearby. For many of 

these residents the move to estates of this type therefore represents a step up and away from 

lifestyles with which they many not wish to be associated or feel they have much in common. 

Many will be aware of the problems of poverty and disorder at first hand, whether as 

managers in local enterprises, as workers in public sector services or as owners of small 
businesses serving a wider community. Whilst these are not necessarily “snobbish” people, 

they are conservative in their values and their tastes and tend to mix with others of similar 

incomes and attitudes at the Rotary, the golf club or at the Conservative club.

Neighbourhoods of Type C16 are distributed quite evenly across the UK but 

are less common in big cities than in outer metropolitan areas and in smaller industrial towns 

where there has been little objection to housing development. Unlike the inter war suburbs, 

which are largely built of semi-detached houses, these neighbourhoods have been built with 
detached houses as well as semis, typically in larger plots and with large picture windows 

replacing intricate bays. These more spacious plots are sometimes open plan and in most 
cases people can park their car off the road, quite often in an integral garage. Gardens are 

now mature and provide an important source of interest to the older residents now that 

children no longer need looking after. Because of the settled nature of this Type, people tend 
to know their neighbours and help each other in modest ways in times of need. Such areas 

are keen to adopt neighbourhood watch schemes and the police will find residents keen to 

help them with their enquiries. With high car ownership and poor access to public transport 

these people travel to large supermarkets to do their shopping and the majority of commuter 

trips are done by car.

Description - Sociology and Environment
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Economy 

Consumer Values

Consumption Patterns

Change 

Neighbourhoods of Type C16 are mostly located in areas of growing and 

diversified employment, and unemployment rates are low. Local jobs are mostly in small-scale 
manufacturing or other private sector enterprises. These are not areas of large, capital 

intensive plants or ones with large amounts of public sector employment. Post war growth has 

resulted in opportunities to set up small service enterprises and many of the residents are 

self-employed or working for small family businesses. Though few are directors of large 

companies, ownership of shares is widespread, even if their combined value is still modest. 

Privatisation issues sold particularly well in these neighbourhoods.

 Type C16 appreciates personal contact rather than impersonal 

transaction channels. Here people will naturally turn to professional advisors when key 
decisions need to be made. They like to discuss with shopkeepers or their sales assistants the 

relative merits of different brands and products, assuming that they will get unbiased advice. 
They use financial advisors. By contrast they are not very IT literate and are not people to 

purchase over the Internet. However, having time at their disposal, many residents take very 

seriously the opportunities for searching out information on different products and will be well 

informed on new consumer issues such as the use of chemicals and ingredients in foods and 

of genetically modified crops. Residents are willing to support local shopkeepers and local 
suppliers, particularly if they can establish a personal relationship with them. Range, freshness 

and quality of service are more important than price and conformity with latest fashion trends. 

These people are likely to support their local church and give generously to charities.  

 Type C16 represents a good market for the financial services 

industry and for long haul travel. Much money is also spent on gardening products, on 

personal services such as laundry, dry cleaning and hairdressing and on quality food brands. 
By contrast relatively little is spent on home improvement, on home furnishing or on clothing. 

People in these areas seldom smoke and prefer visits to country restaurants to evenings at 

the local pub.

The population of Type C16 is unlikely to rejuvenate even after the current cohort 

has moved into old age. In the immediate future expenditure levels in this type of 

neighbourhood are likely to decline as many of the older working age cross into retirement. 
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Type C16 represents a very mainstream type in terms of tastes, values and lifestyle. These 

people are as practical and pragmatic in their consumption decisions and choices, as they 
probably are in all aspects of daily life. Unlikely to hold strong views on major issues, they are 

nevertheless 'switched on' to world  and local  events, through reading the better quality 

papers and watching national and regional TV news programmes. 

They are likely to be careful with money  even to the point of thriftiness  but have developed 

money management skills over the years and are likely to be quite financially astute. They 

keep a close eye on the stock market and other investments, to stretch their savings and 
maintain financial security. There may also be some interest here in the possibility of raising 

cash from the equity in their homes. 

Conservative with a small 'c', their attitude towards, and engagement with consumption is 
confined to routine provisioning. These consumers are not likely to be tempted into trying new 

products which they have seen advertised, and will tend to stick with familiar brands. Even 
though they are careful with the pennies, they are not bargain hunters and, indeed, shopping 

holds no particular interest for them. Probably the type of people who maintain values dating 

from a time when things were bought to last, they will tend not to see the point of buying new 
clothes or household furnishings, when those they have are still perfectly adequate. The same 

goes for new gadgets and appliances  these consumers are not likely to try any new-fangled 

equipment and may simply have no need for them in their traditional homes and lifestyles. In 
consumer behaviour terms, these are the 'laggards' when it comes to new products and 

brands. Appearances are not important, either, although their interest in their neat and 
pleasant gardens, suggests their homes are neat and pleasant inside, albeit in a dated kind of 

way.

Moderate TV viewing is likely to revolve around informative programmes such as 'Antiques 
Roadshow' and 'Gardeners' World', with a little 'University Challenge' to keep the grey cells 

ticking over and 'Songs of Praise' for spiritual edification. Grandchildren feature highly among 
this Type, and it may be that the Type C16 consumers are likely to splash out a little more 

where they are concerned. 

They do enjoy a comfortable and cosy lifestyle, however, and will indulge themselves to some 

extent with frequent holidays and short breaks  possibly coach tours or even cruises - which 

they may well take with a group of like-minded friends. For the rest of the time, however, they 
lead orderly lives, moving into old age in a comfortable and familiar daily routine.

Description - Culture and Consumer Psychology
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