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Type I49 is found in the bigger cities, particularly in Scotland, where large numbers of empty nesters and 

pensioners live in 'better' council estates, though often in cramped conditions and on low incomes. 

Education

Health

Crime

Finances 

Environmental Issues

 

 

 

 

Many of these middle aged or elderly people have few, if any, formal qualifications. They are likely 

to have left school at the earliest opportunity, perhaps to work in the local factory. Although few children live in 

these neighbourhoods, those that do are fairing a little better with their education. Whilst at all Key Stages their 

attainment is below the national norm, the difference is quite small. Hence many will leave with some 

qualifications, and a number will have achieved enough to progress onto college and even university.

Type I49 are perhaps the healthiest amongst Group I, but they still have some significant health issues. 

This is in part due to their age, and in part due to lifestyle. They are unlikely to indulge in physical leisure pursuits, 

and some will be heavy smokers. Whilst they are not particularly inclined to eat unhealthy foods, their diet may 

well omit many of the foods associated with healthy eating.

Whilst these neighbourhoods inevitably experience crime and anti-social behaviour, it is generally not as 

prevalent as in many other areas. The residents therefore feel that they live in a reasonably pleasant environment. 

Their regard for the police is high, although when an incident occurs they are often dissatisfied with the way in 

which it is dealt. 

Those people still of working age are generally on low incomes, and have probably been so 

throughout their working lives. Most are therefore unlikely to have any substantial savings or investments, and a 

significant number will be on Income Support. Many of the retired will qualify for Pension Credits. Despite this 

general shortage of money, it is likely that the council tax bill will be paid.

Type I49 has mixed opinions on the environment. It matters to some, but others 

believe that there are more important considerations in life. Many households do not have a car, and for those that 

do it is probably just the one small vehicle doing low mileage. They tend to be prudent with their spending, so 

efforts are made to keep the utility bills down. 

Key Features Communication

Receptive

TV

Unreceptive

Internet

Magazines

Description - Public Sector Focus
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Summary 

Demography 

Environment 

Type I49 is found in the bigger cities, particularly in Scotland, where large 

numbers of empty nesters and pensioners live in 'better' council estates, though often in 
cramped conditions and on low incomes. 

Type I49 neighbourhoods are found in large towns, particularly in Scotland, 

and characterise many of the better built schemes, often laid out in the 1930s and 1950s 

before the advent of prefabricated 'system built' developments used in peripheral locations. 

The people who live here are mainly older couples with grown up children. There are also 
pockets of housing specially designed for pensioners, where many of these empty nesters will 

move to when they reach later pensionable age. These are not neighbourhoods that people 
retire to but, ones from which old people are unlikely to move out.

Many of these schemes were originally allocated to 'respectable' white collar workers, working 

in clerical jobs in offices in the centres of Glasgow and Edinburgh and to skilled manual 

workers. Today the social profile of these areas includes workers in semi skilled and process 
industries. These neighbourhoods have retained their reputation for suburban respectability. 

They have, so far, avoided most of the manifestations of deprivation that have affected more 

recently built higher density suburbs, with their concentrations of people without qualifications 
or jobs, single parents and large families. 

Unemployment rates are much lower than in other areas of large Scottish cities but many 
people suffer from poor health, often as a result of a lifetime's work in unhealthy industrial 

jobs. 

Type I49 neighbourhoods reflect the more important role that government 

played in personal lives in inter war and immediate post war life than it does today, especially 

in Scotland. These neighbourhoods have been laid out by public planners, financed with 
funding from central government, their open spaces are maintained by operatives working for 

city councils which collect their rents and run the buses which connect these large scale 
schemes to the economies of their wider city regions. Signs erected by the corporation set out 

the rules governing where cars may be parked and where children's games may be played. 

The visual appearance is one of rational planning and of quiet orderliness and repetition, one 
where there is little evidence of individual choice or of variety. 

Though most houses have gardens these seldom display the range of shrubs and landscape 
features associated with right to buy populations who proudly demonstrate their investments 

and independence from the local council. The houses look much as they did when they were 

built fifty years ago, untouched by the efforts of new owner occupiers to customise their 
properties with new extensions or conservatories, whitewashed brickwork or a glazed porch. 

These, in the main, are strictly residential areas, laid out in an era when planners sought to 

keep home well away from the noise and dirt of local factories and when cheap public 
transport liberated working people from the need to live within walking distance of their place 

of work. Today this environment is probably still attractive to older people though too lacking 

in stimulation to engage with younger generations, most of whom would prefer to live closer 
to the shops and restaurants of the inner city or to bring up children in more countrified 

environments. Local shopping centres often show little sign of recent investment.

Description - Sociology and Environment
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Economy 

Consumer Values

Consumption Patterns 

Change 

Type I49 neighbourhoods have become increasingly dependent on city centre 

service jobs as local industry declines or moves to more modern premises in new towns 
beyond the city limits. Most local residents lack the qualifications to take advantage of the 

career opportunities that city centre employers offer to a younger generation of graduates but 

they do provide an important source of labour for jobs in public sector support services but 

which seldom command commensurate levels of remuneration. 

 Type I49 has conservative values, with an emphasis on sobriety, self 

reliance and careful spending. These are not people who are in a position to take risks and few 

would wish to do so if they could. Many people in these areas go to church. 

Type I49 represents a poor market for most categories of 

product that are sold through major retail multiples, but has traditionally been responsive to 
the offerings of mail order catalogues. Few people borrow, but most manage to put by small 

amounts of savings on a regular basis for their retirement. Nevertheless many of the 

pensioners in these neighbourhoods subsist on the basic state pension. Tastes in food are not 
particularly sophisticated and poor diet contributes to higher than average death rates among 

younger age groups.

Over recent decades, these neighbourhoods have tended to age and become 

poorer. As the older generation dies, it is possible that a new role may be found for some of 

these estates if vacant properties can be sold to younger families.

Description - Sociology and Environment
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These people are usually elderly, but there is also a significant proportion of younger adults 
and children. There are very few conventional family units amongst this mixture of pensioners 

and, what are often, single parent households. These people live in low-rise flats, and the 

areas are most commonly found in the large cities of Scotland. Generally, these flats are 
rented but there has been some small-scale shift towards private ownership. There are other 

urban areas which experience worse environmental conditions but these areas also suffer 
significantly from perceived and actual problems such as rubbish, drugs, vandalism, burglary 

and family breakdown. Given the age profile, these people often have chronic health 

problems. For those children who live in these areas, their disadvantaged destiny becomes 
largely predetermined. Like all similar types, usually found in Scotland, there is hardly any 

representation of ethnic groups.

Incomes are very low across this Type. Some of the younger people may have routine jobs, 
usually in the service sector, but pay rates are minimal. Most have no formal qualifications. 

Quite a few are unemployed or are confined to the home, looking after children. The vast 

majority of these people are pensioners, living on a state pension with no savings or 

investments to supplement, what will cover only the very bare essentials. Ownership of a 

current account or a credit card is rare with cash being used for most exchanges. Occasionally, 

credit is used for major purchases but these people rarely get into serious debt, having a 
more cautious approach to the use of money and a general sense of probity.

Routine shopping is frequent and usually takes place at a local convenience store or a nearby 

discount store. As far as groceries are concerned, price dictates most purchasing, and 

convenience foods are popular. Some will venture to the more upmarket stores and are 
choosy about manufacturers' brands but such behaviour is the exception not the rule. 

Familiarity with IT and with innovative products is unusual. Few of these people have access to 

a private car.

Interests reflect the age profile, abundant leisure time and the limited incomes of these 

people. TV viewing is a major sedentary activity. In common with other old people who 

struggle to get by on limited means, reading magazines, bingo and completing crosswords 
and puzzles fill their days. Grandchildren are very important to these older people, who live in 

areas where there is little sense of community, where the traditional extended family has 

usually been disrupted in some way and where, generally, there is little to provide a sense of 
belonging. Some of the younger inhabitants in these areas will visit the pub, indulge in 

gambling and follow football. Holidays are occasionally taken. 

These mainly elderly people are detached from the modern world due to their inclinations and 

their low incomes. Their personal histories make them ill suited to consumer society, even if 

they had the means to take advantage of it. They live a basic existence, driven by the need to 
survive, and their home life is a refuge. However, they are not as detached or as alienated as 

some other low-income types, and there is some very modest and circumscribed engagement 

with the contemporary world. The younger adults amongst this Type also have low incomes, 

but this is coupled with a lack of interest in the work ethic and the idea of personal 
development, even if they crave the fantasy of a more luxurious existence defined by many 

possessions.

These people, usually pensioners, struggle to get by, but they are marginally more engaged in 
consumer society than other impoverished types.

Description - Culture and Consumer Psychology
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