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Type F38 contains areas where the majority of the population live in high rise flats and suffer from very high levels 
of social and economic deprivation. 

Education

Health

Crime

Finances

Environmental Issues

 

 

 

 

 

Almost one half of the adults in Type F38 left school with no qualifications, and many more only 

managed to acquire one or two `O’ levels or GCSEs. Some have degrees, and an above average number are 
studying through the Open University. These are therefore areas where further education could play an important 
part in improving the education of many households. However, the general low level of qualifications in the adults 
is replicated by the children, where few have any academic success. Many will leave school without any 
qualifications of note, and the number entering higher education is also well below the national average. In some 
parts of the country these areas have high immigrant populations, so the children may often speak languages 
other than English at home.  

These people eat poorly, with many preferring to spend their money on cigarettes and alcohol than on 

healthy foods. Leisure time is not normally given over to active pursuits, other than perhaps a walk to the bingo 
hall. In Type F38 there is therefore a generally high level of health problems, particularly those relating to smoking 
and drinking. Mental health problems are also a concern, and with poor educational levels the number of teenage 
pregnancies is high.

Although not pleasant places in which to live, the residents are generally slightly more satisfied than 

those in other types within Group F. Fear of crime is little different from the national average. Although all major 
crime types are likely, there is some evidence that home burglary is a particular problem, together with personal 
assault on nights out. These people have a fairly neutral attitude to police performance. 

This is one of the poorest Types, with almost 70% not paying income tax, and very few having any 

form of savings or investments. Unsurprisingly, almost 4 times the national average are claiming Jobseeker’s 
Allowance, and 3 times the norm are on Income Support. Although the elderly are under-represented in these 
neighbourhoods, those that do live in the area are highly likely to be claiming Pension Credit and Disability Living 
Allowance.

These people have no concern for the environment; indeed many feel that others 

are worrying unnecessarily. However, their lifestyle is generally friendly towards the environment. Very few have 
cars, and their small homes in blocks of flats tend to be reasonably energy efficient. Unsurprisingly, with their 
attitude and lack of money, little is spent on environmentally friendly products or on donations to environmental 
charities. 

Key Features Communication

Receptive

Telemarketing
TV 
Posters

Unreceptive

Newspapers (except red tops)
Magazines

Description - Public Sector Focus
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Summary 

Demography 

Tower Type F38 contains areas where the majority of the population live in high 

rise flats and suffer from very high levels of social and economic deprivation. 

More than half of Type F38 live in high rise flats. These are particularly 

deprived neighbourhoods, with large numbers of people suffering form long term sickness 
and/or unemployment. Very few have any formal qualifications and only a small minority are 
able to afford a car. Most people are council tenants, mostly living in run down city 
neighbourhoods which in previous times gave employment to large numbers of artisans in 
factories, foundries and engineering works.

Type F38 is especially common in the poorer parts of Glasgow and is also common in the 
centres of large provincial English cities such as Manchester, Leeds, Newcastle, Liverpool and 
Nottingham, where councils have been particularly vigorous in rebuilding inner city 
neighbourhoods. By contrast, London has few Type F38 neighbourhoods. Many of these tower 
blocks may at one time have accommodated families with children but today these blocks 
have mostly be turned over to people without children. Many young people between the ages 
of 18 and 30 have been given tenancies in these blocks. Most of these young people do not 
have children but, once children do arrive, families are typically moved out once the children 
reach school age or are joined by younger siblings. These flats are also occupied by large 
numbers of older single people who have been divorced. 

Many suffer from various types of deprivation and for many, this type of housing provides 
something akin to sheltered accommodation. Many of the young people are likely to be 
involved with drugs or to have been in trouble with the law. Few are capable to maintaining 
long term relationships whether with partners or with employers. 

The decline in manual employment in local workshops and small factories is a major difficulty 
for these people, few of whom have the skills to work in occupations which require tactful 
dealings with private customers. Many drift in and out of employment in low wage, fringe jobs 
in hotels and catering. Unlike inner London council estates, these tower blocks mostly 
accommodate poor whites. However, in some there is an increasing minority of residents of 
Caribbean descent.

Description - Sociology and Environment
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Environment 

Economy 

Consumer Values

Consumption Patterns

Change 

Neighbourhoods of Type F38 are often characterised by mass production 

'system' built architecture which was intended to allow high rise estates to be erected more 
rapidly and at lower cost. Though these promises were mostly met, many of these towers 
have subsequently suffered from unanticipated problems of damp and decaying concrete 
which have often involved councils in major investments in refurbishment. The interior 
arrangements often left much to be desired and many resident groups have successfully 
campaigned for improvements in security that leave common areas more secure against 
unauthorised access than before. In some areas the towers add welcome relief to low rise 
architecture whilst in others they have been erected in a series which creates an impersonal 
environment which is seldom adequately compensated for by effective landscaping. Often 
there is conflict between the objective of softening the concrete towers through the planting of 
bushes, security, which favours clear visibility, the interests of local children for areas in which 
to play ball games and the interests of older residents for common areas not to be used as 
children's playgrounds. Unfortunately many of these estates lack residents with the energy to 
mobilise residents' opinions which makes it difficult for local housing managers to build 
effective dialogues with local people. Overall the environment is one in which it is difficult for 
residents to keep secure any property that they can not lock up within their cramped homes 
and this seriously limits the range of leisure activities that they can engage in. 

Particularly in the larger estates, low incomes and vandalism make it difficult for local retailers 
to survive which results in residents relying on infrequent buses to reach shops selling a wider 
variety of merchandise than everyday essentials.

Neighbourhoods of Type F38 often have very low levels of engagement with their 

local economies. A key feature of these areas is the very low proportion of people who own 
their own businesses. 

 Type F38 constitutes a population at the lowest rung of the Maslow 

hierarchy for whom day to day survival is a challenge in its own right and where little 
consideration is given to purchases other than basic necessities. People spend much of their 
time watching commercial television but lead lives which are largely unaffected by the adverts 
that they see. 

 Type F38 provides a poor market for virtually all products traded 

in the formal economy. These are particularly poor markets for financial services organisations 
since most people have no savings nor do they have the security against which to borrow. It is 
only pawnbrokers and sellers of second hand furniture and televisions who appear to thrive in 
these areas.

Some of these neighbourhoods are likely to be improved as a result of 

refurbishment. Others are likely to be demolished to make way for more individual, low rise 
accommodation.

Description - Sociology and Environment
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These people live in high-rise tower blocks located in the major provincial cities. They live in 
small flats, often with only 1 or 2 major rooms. Virtually all these flats are rented from the 
local council and any market value they might have is extremely low. These are very 
undesirable areas in which to live. In terms of home condition and the social environment, 
they are often the worst in the United Kingdom. There are major problems with alcohol and 
drug abuse, sleeping rough, theft, wounding, noise, vandalism  and so on. In these tower 
blocks, there is a significant presence of ethnic groups, particularly Black Caribbeans and 
people from Eastern Europe and from the Middle East. The fear of racial attack is also 
common. These people often have acute and chronic health difficulties. 

There is a very high proportion of young adults, usually single and living in one person 
households. There are very few children, apart from infants, and people will move on fairly 
quickly if they have children. Any children present in these areas are likely to be part of a 
single parent household, or some complex family unit, which is well removed from what is 
usually seen as normal. All of these people are very transient, often only staying for a year or 
two until circumstances dictate that they must move. 

Of all the types, these are amongst the poorest, in every sense. As far as money is concerned, 
they have almost the lowest incomes, and for many this is by way of state benefits. These 
people have the highest rate of unemployment in the UK. Many have no formal qualifications 
of any kind and if they do, the level is very basic. Those in work, usually have menial jobs 
requiring only elementary skills as process and plant operatives, or they work in the service 
sector. Some may have acquired training and experience to allow them to work as skilled 
craftsmen, but this is rare. The vast majority are in social grade 'E'. A consequence of the 
extremely low level of available income and the mixed cultural heritage of these people, is 
that savings are effectively non-existent. There are high levels of debt, and there is a 
widespread ignorance of, and indifference towards, financial matters. Few have a current 
account or a credit card.

These people shop frequently for groceries and the like, spending very little on each visit. 
Given their extremely low incomes, they have to budget carefully, and will always search for 
the cheapest alternatives, usually in the most accessible discount store. Convenience foods 
are very popular, and these people show no interest in diet and healthy eating. The incidence 
of smoking is very high. They do like shopping for the more 'high-involvement' goods and 
services, and can sometimes spend extravagantly on such items. Products which are seen as 
providing evidence of status, or which appeal specifically to vanity, can be very attractive to 
these people, who will strive to create an impression of social and personal worth. Such 
products may be confined to toiletries, cosmetics and designer label clothes which can be 
afforded from time to time. In terms of aspirations, these young people attach a high degree 
of meaning to cars, but the reality is that car ownership is way beyond their pockets. Use of 
the Internet is very low, apart from Internet connected computer games, and with this one 
exception, IT literacy is very limited.

Leisure time is extensive for many of these people, but they lack the means or the inclination 
to do much with it. They are TV addicts and spend many hours watching television, including 
daytime TV. If they read newspapers, tabloids are the only choice. Traditional family events 
such as a sit-down meal are effectively absent from their lives, and quick convenience food or 
takeaways will figure highly in their daily diet. As might be expected given their age and their 
circumstances, there is no interest at all in home improvements. If the funds are available, 
they go to the pub, to the cinema and to clubs  and they buy CDs, usually of pop or rock 
music. They may have a network of immediate friends, but there are no family or community 
structures to provide a sense of cohesion in their lives. 

Description - Culture and Consumer Psychology
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The value systems of these young people are extremely primitive, and they are likely to be 
very disengaged from the contemporary world. In some cases, they experience great 
alienation, and this causes all manner of emotional problems, including despair and anger. 
They are a very vulnerable group of people who are usually resigned to what fate had 
delivered, and have largely given up any hope that life can improve. They are driven by the 
need for very basic sustenance and by the occasional and short-lived diversion.

These young people exist, very much, on one of the bottom rungs of the economic and social 
ladders. They are deprived in every possible sense and the culture of dependency is firmly 
rooted.

Description - Culture and Consumer Psychology
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