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Type I48 is found in areas of small, publicly rented flats, often in larger towns, which are better suited to the 

needs of single people and pensioners than they are to the needs of families with children.

Education

Health

Crime

Finances 

Environmental Issues

 

 

 

 

Well over half of this elderly type have no qualifications. Many will have left school, perhaps as 

young as 14, to begin work where academic success was not required. It may be too late in life for these people to 

change, so there may be no requirement for further education facilities in such neighbourhoods. Very few children 

will be living in such places, but the majority of those that do will do poorly at school. Although they are likely to 

leave school with some form of qualifications, they will typically be few and of lower grades. The children are likely 

to belong to less affluent families, and hence may well qualify for free school meals.

Type I48 generally leads a simple life. Heavy smoking and drinking are not typically part of the daily 

routine, probably because these people cannot afford more than moderate amounts of alcohol and tobacco. They 

do not eat a particularly nutritious diet, through a combination of lack of awareness and shortage of money. 

Physical exercise for those who are not housebound may well be a walk to the bingo hall. Given their age and 

lifestyle it is not surprising that these people account for, proportionately, almost 3 times the number of hospital 

admissions than across the population. Even allowing for age, admissions are well above average. When admitted 

to hospital, for many it is likely to be as an emergency.

Crime in these areas tends to be of nuisance value rather than anything more serious, often caused by 

local teenagers. Most of it will occur close to home, as Type I48 tends not to venture far. It is quite likely that it is 

the same people committing these offences, but they are not normally serious enough for the police to take much 

action. These elderly people therefore generally have a neutral attitude towards the police, and are generally more 

appreciative of the neighbours who look out for them. 

These are poor people. Those who have retired rely heavily on benefits such as Pension Credits; 

those still of working age are likely to be claiming either Jobseeker’s Allowance, Income Support or Working Family 

Tax Credits. More locally, many are also eligible for council tax benefit. Few have earned sufficient money 

throughout their working lives to have any substantial savings. Despite this financial hardship, people living in 

these areas will normally prioritise their spending to ensure that bills are paid.

The contribution made to environmental concerns by these people owe more to 

their lifestyle than to any conscious concern. Single people living in these small flats are likely to heat only one 

room at a time to conserve money, and will not be heavy users of hot water. The vast majority of households will 

not have access to a car. 

Key Features Communication

Receptive

TV

Red top newspapers

Post Office

Unreceptive

Internet

Magazines

GP surgery

Telephone advice lines
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Summary 

Demography 

Environment 

Type I48 is found in areas of small, publicly rented flats, often in larger towns, 

which are better suited to the needs of single people and pensioners than they are to the 
needs of families with children.

Neighbourhoods of Type I48 are not the younger, more active pensioners 

who still have partners, but neighbourhoods of the very elderly and frail, very many of whom 

are widowed. Most of these elderly people live in small flats with only one or two bedrooms, 

built by and mostly still rented out by local authorities and housing associations. 

Few of these people have ever been comfortably off and it is rare to find people whose state 

pensions are supplemented with the fruits of private savings or who benefit from having 
previously made payments to contributory pension schemes. Most live on the breadline, 

depending on the state for welfare and spending their meagre incomes only on basic day to 

day necessities. 

Neighbourhoods of Type I48 are found mostly in Scotland where urban 

communities have traditionally been more happy than in England and Wales to live on upper 

floors.

Though some of these flats were designed with the needs of older people in mind, the 

majority were built to provide quick solutions to post war housing shortages and for many 
years were offered to families on council waiting lists. As these waiting lists have become 

shorter and as more council houses are vacated by better off tenants in favour of private 

ownership, many of these estates became hard to let on account of their cramped 

accommodation. At the same time many councils began to question the merits of housing 

families with children on upper floors with the result that many of these dwellings have been 

turned over to the needs of older people, thereby freeing up more family accommodation for 

tenants with children. 

Some Type I48 neighbourhoods contain housing which is of a design almost unique to 

Scotland. What appear to be large semi-detached houses are in fact divided into four small 

flats each with their own front door. 'Four in a block' is a term commonly used to describe 

these sorts of dwellings. These 'four in a block's often date from the 1950s and 1960s and, 

despite their cramped conditions, are often laid out in spacious estates with gardens which 
make them quite convenient accommodation for older people. Other neighbourhoods take the 

form of small flats in mid rise developments, sometimes in small blocks mixed in with other 

low rise public housing, elsewhere, particularly in bigger cities, large swathes of difficult to let 

estates. 

A number of isolated high rise blocks also fall into neighbourhoods of Type I48. These are 

often prone to crime and petty vandalism and many old people can easily become prisoners in 
their own homes. In recent years many local authorities have spent considerable sums 

attempting to improve environments of this sort, often successfully. Defending individual 

apartment blocks by means of closed circuit television, entry systems and dedicated security 

personnel has contributed much to the improvement of their living conditions. However many 

environments continue to be adversely affected by vandalism, graffiti, drugs and abandoned 

cars, resulting from the behaviour of youths from other areas of public sector housing in the 

immediate vicinity. 

Description - Sociology and Environment
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Economy 

Consumer Values

Consumption Patterns

Change 

Type I48 is concentrated in Scottish cities which have long traditions of public 

sector renting. In their youth, many of the men will have worked in dockyards and city 
factories or in menial service jobs in transport and distribution. As younger, more ambitious 

families move to new towns on the urban periphery these inner areas are increasingly taken 

over by more transient low income service workers and, increasingly, by students. Where 

these flats are particularly hard to let, it is not uncommon for them to be demolished.

 Type I48 has very little money to spend on the products which are 

advertised on their televisions for much of the day. These people do not belong to the 
generations that have been able to steer their own destiny but to ones which have passively 

suffered the vicissitudes of economic boom and bust, of the war and of the attempts by 

governments to order their existence. Few have had the opportunity to save. 

 Type I48 has little current income to spend and tends neither to 

save nor to borrow. These are not people who spend on motoring, insurance, homes and 

gardens, on appliances, on information technology or on foreign holidays. A number will rely 

on local taxi firms when they need to travel and will shop in local convenience stores and 

small co-ops, purchasing traditional brands in small packets. These are poor areas for foreign 

foods, for vegetarian or low fat variants and for ready made meals. Poor diet is a major 

contributory factor to the high death rates and premature ageing of people of younger 
pensioner age.

It is doubtful whether future generations of pensioners will be content with the 

cramped and poorly equipped flats that characterise these neighbourhoods. In future years 

some of them are likely to be demolished to make way for better quality, low rise 
developments for younger families whilst others will be subject to major improvement 

schemes which may make them more attractive to younger single people. 

Description - Sociology and Environment
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These people are almost exclusively elderly. There may be a few single parent families living 
in the same areas, but the age profile is dominated by those of pensionable age. They live in 

compact, purpose built, sometimes high-rise council flats which are commonly found in 

Scotland. These areas have a variety of social and environmental problems including poor 
housing, noise, rubbish, vandalism, theft and violence  but there are worse areas. Given the 

typical age of these people, combined with other factors, there is much long-term illness.

A few people work in manufacturing or in the service sector, but the vast majority are in 

receipt of state benefits and are unlikely to have any additional sources of income. These 

elderly people are amongst the poorest in the whole of the UK. The levels of savings and 

investments are extremely low. Few people have current accounts or a credit card, and cash is 

preferred. Great use is made of the local Post Office. A sense of thrift results in low levels of 

debt. 

Routine grocery shopping is frequent and operates to very tight budgets. Discount stores are 

preferred, and these people will seek out the cheapest products, having little sensitivity to 

brand or reputation. Convenience foods, such as frozen microwave meals are very popular, 
and they have little concern for a balanced, healthy diet. Very low car ownership and a lack of 

mobility generally, mean that home delivery can be important. They are very exposed to 

marketing but do not have the inclination, and more importantly, the wherewithal, to respond 

to inducements other than money off coupons and other promotions geared to price. They do 
take pride in their appearance, and may spend modest amounts on clothes, toiletries and 

cosmetics. Limited income results in only occasional purchases of more expensive items 
including consumer durables. The presence of modern day IT products such as a mobile phone 

or a computer is extremely low. These people are excluded from all but the very basics of 

consumer society.

Leisure time is extensive for these retired people. They spend much of their days listening to 

the radio, sleeping, completing crosswords and puzzles, and going for short walks, but the 

major activity is watching television, including large amounts of daytime TV. They read the 

tabloids and buy magazines. Bingo is a major social event for many. If they take a holiday, 
which is rare, it will usually be a coach trip of some kind. Some may retain religious 

affiliations, but it is unlikely that there is much by way of an active local community with 

strong social networks, and their 'solitary survivor' position results in a great interest in family, 

notably grandchildren.

These people see little that can change in their lives, and it is doubtful that they would 
welcome major change beyond an improvement in their financial circumstances. Many will be 

disinterested or totally perplexed by the modern world. Their values and their attitudes were 

moulded in a very different time and they will often yearn for the better days of the past. They 

lead quiet lives in the sanctuary of home.

These elderly people live a very constrained, hand to mouth existence. They are resigned to 
their situations and look for simple and cheap pleasures.

Description - Culture and Consumer Psychology
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