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Type C18 contains middle aged, middle income owner occupiers living on very large developments of 1930s 
suburban semi-detached housing.

Education

Health

Crime

Finances

Environmental Issues

 

 

 

 

 

Adults living within Type C18 are less likely than those in other Types within Group C to be well 

qualified. Almost one half will have left school without attaining 5 passes at Grades A to C at `O’ level, and the 
numbers with `A’ levels or a degree are noticeably below the typical national rate. However, a significant 
proportion do leave school at least with a good basic set of qualifications. Their children’s performance is almost 
identical. Results at each of the Key Stages indicates reasonable levels of attainment, and the proportion leaving 
school with 5 or more GCSE Grades A to C is almost 20% higher than the proportion nationally. However, the 
proportion going on to university is below national figures, and is the lowest within Group C. 

These people are not particularly conscious of what constitutes a healthy lifestyle. Their diet tends to 

avoid those foods that are the best and worst. Some smoke, and many more drink, but in moderation. Their 
leisure time is not bristling with physical activity, but again they do manage to get a reasonable amount of 
exercise. Many therefore manage to maintain a reasonably healthy lifestyle through default. People in Type C18 
are starting to reach an age where they are developing a range of more serious conditions, particularly some 
forms of cancer and heart disease. However, when allowing for the age profile they are less likely to be admitted 
to hospital than is typical across the country.

Whilst still being viewed as reasonably comfortable places to live, there is less of a sense of community 

networking in these neighbourhoods than in most of Group C. Fear of crime is therefore slightly higher, and 
reflects the overall national picture. This level of fear is higher than the level of actual crime should warrant. Those 
crimes that do occur are more likely to do with the people and their cars rather than household burglary. These 
people tend to rate the police quite highly.  

Whilst many are on comfortable incomes, few are higher rate tax payers. However, their incomes are 

sufficient to ensure that many have some form of savings or investments, and that few require the state to 
provide financial support.

Type C18 show little awareness of environmental issues, and are not especially 

likely to spend money supporting environmental initiatives. However, most households only have access to one 
small or medium sized car, and annual mileage is typically average. Therefore, almost by default, of the car-
owning Types they are one of the more environmentally friendly. 

Key Features Communication

Receptive

Telephone advice lines
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Unreceptive

Posters
Telemarketing
TV
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Summary 

Demography 

Type C18 contains middle aged, middle income owner occupiers living on very 

large developments of 1930s suburban semi-detached housing.

Type C18 comprises mostly middle aged families with older children, many 

of whom continue to live at home. This is a very stable population, with few moving in or out 
of the area, and where people take pride in their homes and their cars. Though these are 
white, middle class areas, many people work as administrators and supervisors in local 
factories and relatively few commute by tubes or trains to city centre employment.

These neighbourhoods were developed during the 1930s housing boom that added many very 
large new dormitory areas to Britain's larger cities. This building boom was largely the work of 
a new generation of construction companies who were able to operate at a scale far greater 
than the small local builders who were responsible for building much of our late Victorian 
housing. During this period new houses were, for the very first time, designed to meet the 
needs of new owner occupiers for whom building societies provided a ready flow of low 
interest mortgages. Whereas before the Great War middle income groups would often have 
rented their homes from small landlords, by the 1930s many wanted to exchange the squalor, 
the congestion and the smog of older areas for the fresh air of country living. Builders 
responded to these desires by creating new housing at lower residential densities and 
redesigning houses to make greater use of natural light. This was also a period of rapid 
change in domestic technology. Fewer people could afford servants and the advent of 
electricity opened the way for a new generation of domestic appliances and labour saving tools  
new houses offered more modern kitchens and bathrooms and many were designed on the 
assumption that their new owners would possess a car. Whereas in the 1930s these sprawling 
suburbs offered good access to the country and peace and quiet, seventy years later they 
have become staging points on the arterial journey to more distant and more countrified 
suburbs, neither inner city nor outer suburb. Type C18 has few minority ethnic groups and 
does not have the cachet to attract sophisticated young professionals. As a result the Type is 
now populated by people, often from lower status backgrounds, who are pleased to have been 
able to buy their way out of older, more congested and more multi-cultural inner suburbs. 

Description - Sociology and Environment
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Environment 

Economy 

Consumer Values

Consumption Patterns

Change 

Neighbourhoods of Type C18 are found in those parts of the UK which 

experienced rapid industrial growth during the 1930s. Anyone journeying east out of London 
via the A2 to Dover or on the A12 to Ipswich will pass many miles of such neighbourhoods 
travelling through Romford, Hornchurch or Bexley. Hall Green in Birmingham, Crosby on 
Merseyside, Stretford in Greater Manchester and Kingswood in Bristol all have a large amount 
of this type of neighbourhood. Most of the houses are well built semi-detached houses, 
typically with bow windows to the front and no rear extension. Many have a gable to the front, 
below which are red shingles or white rendering. To keep prices low the developers have been 
economical with period detailing, particular in comparison with their Victorian forebears, which 
is one of the reasons why such housing is seen as unfashionable by the young couples who 
are re-colonising inner city terraces. Whilst many better off inter war suburbs will have 
gardens with mature trees, the preference in many of these areas is for neatness over 
landscaping. Many of these houses have off street parking on concrete driveways and a few 
have separate garages. Houses are arranged in curving crescents, many of which have grass 
verges between the roadway and the pavement. Low densities make people reliant on cars for 
shopping and corner shops and pubs are conspicuously absent. Most people's daily necessities 
are served from suburban parades, small developments of shops with flats above which 
punctuate the more important traffic arteries. Buses do run, but at less frequent intervals than 
in more inner city locations, and commuting by public transport often requires time consuming 
interchanges between bus and train or car and train. A common feature of Type C18 is that it 
is difficult to know where you are. These suburbs have no clear boundaries and merge into 
each other as though part of a shapeless mass. Notwithstanding these negative attributes, 
these areas offer many real attractions, a generally quiet and trouble free environment, 
responsible neighbours, decent schools, plentiful job opportunities at good rates of pay and a 
comfortable and spacious home environment at an affordable price.

Neighbourhoods of Type C18 are generally located in areas of the country with 

good employment opportunities and high rates of pay. Levels of unemployment are well below 
the national average, notwithstanding the mix of social classes present. Significant numbers of 
residents commute by car to work in office and supervisory functions in local factories. 
However these are not places where many people will have set up businesses on their own 
account. 

 Type C18 places a premium on individualism within a framework of 

social responsibility and values common sense solutions over untried creative or intellectual 
ideas. People tend to keep themselves to themselves and know what they like. They search 
for good value but are generally conservative in their brand preferences, with a bias towards 
buying British. Such people, whilst tolerating other mind sets, prefer to be among people of 
similar values to themselves and will mostly select mass market trusted brands over niche 
players.

 Type C18 spends a disproportionate share of its income on do it 

yourself products and on products for the home and garden. Motoring and mortgages take up 
a significant amount of the household budget. Preferred newspapers are The Daily Mail and 
The Express.

This type of neighbourhood is likely to be subsumed, in London at least, by the 

outward movement of neighbourhood types such as Type C20 and Type D27.

Description - Sociology and Environment
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Fashion and adventure do not feature strongly in the lives of Type C18; they are more likely to 
be pragmatic and practical in organising their lives and lifestyle. They have taken care of their 
financial concerns and tend to have above average levels of savings and investments (such as 
ISA's and personal pensions), and they dabble in stocks and shares, albeit in a small way. UK 
Government schemes such as Premium Bonds and National Savings seem particularly popular. 
As a result, they are able to enjoy cruises and coach trips, possibly taking several holidays and 
short breaks each year. Those who have not yet retired, may have some concerns about the 
possibility of redundancy but in general, they tend to feel that their economic situation is likely 
to stay the same. A small number may be interested in the possibility of cashing in on some of 
the equity within their homes, either looking at equity release schemes to ease the strain on 
their pensions or possibly re-mortgaging to fund household repairs and maintenance jobs as 
well as home improvements.

Many of the families in Type C18 no longer have dependent children but quite a high 
proportion are doing some amount of unpaid care, suggesting that they are looking after 
grandchildren or an elderly relative. They are amongst the higher spending consumers on 
weekly groceries, shopping at the major supermarkets such as Tesco or Sainsbury’s as well as 
Marks and Spencer. Whilst not especially worried about money, there is a sense that they like 
to look after the pennies, by choosing to fill up with lower priced petrol at the supermarket, 
for example and collecting points on loyalty cards and similar schemes. They are likely to see 
their car as a means of getting from 'a' to 'b' rather than a status symbol.

They enjoy gardening, and the small plots of garden around their homes are likely to be well 
tended. TV programmes which particularly appeal to this audience include a number of 
'makeover'-type programmes, focusing on the home and garden, such as 'House Doctor', 
'Home Front' and 'Ground Force'. Reasonably happy with their standard of living and with life 
as it is, these consumers are not particularly seeking to improve their lifestyle. They are 
unlikely to move house, and many have lived in their current homes for many years. 

.

Description - Culture and Consumer Psychology
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