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Type B12 is found in the modern suburbs of mortgaged owner-occupiers which are affordable to middle income 
groups. Many are located in smaller towns with modern light manufacturing industries.

Education 

Health

Crime 

Finances 

Environmental Issues 

The adults living in Type B12 neighbourhoods are more likely than not to have left school at 16 

with some qualifications, although many will not have achieved the 5 or more `O’ level passes often regarded as a 
benchmark. Those who did reach the necessary standard to continue with their formal education are more likely to 
have left with `A’ levels than to have gone on to a university education. Their children continue in a similar vein. 
Throughout school they perform adequately rather than well at each of the Key Stages, with the result that the 
proportion gaining 5 or more Grades A to C at GCSE is only marginally higher than the national average. Those 
going on to university falls below the national norm. The nature of these neighbourhoods and their population 
means that few qualify for free school meals, and most have English as the language spoken at home.

These people follow reasonably healthy lifestyles. Their food tastes mean they eat most foods, good and 

bad, in moderation. They are likely to take exercise, although again this tends to be in moderation. They do not 
tend to be heavy smokers or abusers of alcohol. Their age, combined with this moderate approach to lifestyle, 
means that they are generally healthy, although when allowing for age their overall rate of hospital admissions is 
closer to the national average than it is for most of Group B. This is not a Type that has a high provision of private 
medical insurance.

People regard these areas as being reasonably good places to live. The biggest problem is seen as 

teenagers hanging around, but in general this does not lead to more extreme forms of anti-social behaviour. It 
more likely reflects that these areas have an over-representation of children of secondary school age, but that 
their home upbringing deters criminal activity. The biggest fear of crime, as it is for most of Group B, is having the 
car stolen, and indeed motor crime is more prevalent in these areas than it is, on average, across the country. 
Overall, all major types of crime, including violence, theft and damage to property are all over-represented in 
these areas. The above average levels of crime lead to satisfaction levels with the police being no more than 
moderate.

Most people in Type B12 are income tax payers, with a significant proportion paying at the higher 

rate. They tend to make use of savings, investments and shares to prepare for the future, although as with so 
many aspects of their lives, this is in moderation. Nevertheless, the relatively comfortable position of these people 
means that reliance on the state for financial support is relatively low.

The attitude of Type B12 to the environment is typically “average” when 

compared to the country’s population as a whole. However, they are less likely to actually spend money on 
environmental issues. Their multiple car households and above average mileage is harmful to the environment, 
but their relatively small semi-detached houses are reasonably environmentally friendly.

 

Key Features Communication

Receptive
Internet
Leaflets
TV
Leisure magazines

Unreceptive
Telemarketing

Description - Public Sector Focus
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Middle incomes
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Summary 

Demography 

Environment 

Economy 

Type B12 is found in the modern suburbs of mortgaged owner-occupiers which 

are affordable to middle income groups. Many are located in smaller towns with modern light 
manufacturing industries.

Type B12 comprises middle income, middle aged owner occupiers, most 

living with their children on small estates of 1960s and 1970s housing. This Type is scattered 
across all regions of the United Kingdom but is particularly concentrated in those outer areas 
of metropolitan regions that experienced rapidly growing economies in the early post war 
period. The Medway towns, Cheshunt and Eastleigh are good examples of such areas in the 
South East, Redditch and Tamworth in the Midlands, Ellesmere Port and Rotherham in the 
North. Besides pensioners and people in their early twenties, all age groups are well 
represented and the majority of households have, or have had, children. Many of these 
children are of secondary school age and many have continued to stay at home after they 
have secured a job. Parents in these neighbourhoods marry early and have children young, 
due in part to the affordability of much of this housing. Though most residents have useful 
qualifications, these are not neighbourhoods of high flying graduates working for large 
corporations. Nor are these areas with large numbers of female professionals. Most of the 
workforce holds down junior professional or intermediate jobs, many of them requiring solid 
technical skills. As a rule these people have strong roots within their local communities, where 
they can count on the support of their own parents or extended family in times of need. Many 
are involved in local associations and have no expectation of moving out of the area either for 
job promotion or on retirement. Houses are mostly semi-detached. Most families are still 
paying off mortgages but these are mostly low in relation to current incomes. Unemployment 
is not a serious source of worry and car ownership levels are well above the national average. 
Few ethnic minorities live in these neighbourhoods.

Neighbourhoods of Type B12 are common in all regions that have benefited 

from post war industrial growth. However, unlike inter war suburbs, Type B12 neighbourhoods 
are likely to be found on the outskirts of pre-existing settlements rather than in entirely new 
satellite towns or suburbs. Many of these industrial towns have typically relied on small 
engineering businesses or on the higher value end of the metal industry. These estates have 
attracted better off craft workers as well as intermediate workers and junior professionals, 
such as teachers, serving the local community. Whilst some of these neighbourhoods date 
from before the Second World War, the majority were built during the 1960s and 1970s to 
pleasant if unpretentious designs and on curving crescents rather than the more modern 
fashion of small cul-de-sacs. Relatively few of these houses have garages, the majority 
providing hard standing for cars either beside the house or in front of it.

Type B12 neighbourhoods occur where there are good job opportunities for 

skilled manual and junior white-collar workers. Many of these neighbourhoods have good 
access to the motorway network and many residents travel some distance to get to work.

Description - Sociology and Environment
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Consumer Values

Consumption Patterns

Change 

 Type B12 contains people with unpretentious tastes to whom 

straightforward value for money propositions are more appropriate than lifestyle imagery. 
Whilst aware that they live in an international world, residents generally take little interest in 
foreign foods or fashions and seldom meet people from other countries other than when they 
go on holiday.

 Type B12 devotes much of its expenditure on servicing 

mortgage payments and financing car purchases. These people live in houses that are old 
enough to warrant the installation of updated kitchens and bathrooms and have gardens large 
enough to accommodate extensions or conservatories. Many people spend considerable 
amounts of time in their gardens and may well have the confidence and time to undertake 
even quite ambitious do-it-yourself activities on their own. Motoring costs are considerable in 
areas that are often poorly served by public transport. Although heavily mortgaged, these 
people are otherwise careful not to get into debt. Relatively few take out personal loans or 
build up interest generating debts on their credit cards. Compared with other middle-income 
groups these people are relatively less likely to take their holidays abroad and a number of 
gardens will accommodate caravans used for British based summer holidays. Expenditure on 
entertainment and leisure is low but these families are likely to be competent and frequent 
users of the Internet both for home shopping and for entertainment.

The population of many of these areas is likely to age in future years.

Description - Sociology and Environment
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For Type B12, maintaining their standard of living  rather than lifestyle  is what matters. 
Security and comfort are greater motivators than self-image or external appearances. Unlikely 
to be ambitious or career-oriented, these consumers see work as a means to an end, but 
nonetheless enjoy relatively high incomes. Established in their homes and their jobs, they are 
not seeking novelty or change but are not quite stuck in a rut, either. They may feel slightly 
dissatisfied with life as it is at the moment and tend to worry about the future, but on the 
whole they are likely to be fairly optimistic  and they are aware of the need to build provision 
for the long term, to ensure a comfortable retirement. 

Appearances are of little consequence for these consumers who do not engage with 
consumption in order to create an identity or bolster their self-image. Possibly rather 
introverted types, the central focus of their consumption is to provide for themselves and their 
families the means to enjoy life at a fairly comfortable level. As low risk takers, these are not 
people who actively seek novelty and change. Whilst many traditional values are likely to be 
upheld here – such as settling down for family meals at weekends, maybe with a traditional 
roast dinner – more modern views are also evident, with many women working outside the 
home. Career is not that important, and work is simply seen as a way of maintaining their 
relatively comfortable, standard of living.

The home-centred focus extends to leisure which is largely enjoyed in the home with their 
families; TV being one of the main outlets for relaxation. This inward-looking focus also 
extends to engagement with wider societal concerns  these are not the kind of people who 
hold strong views about environmental issues, or the world of politics. Keeping abreast of new 
developments in the financial markets and technology is more linked to their desire to 
maintain and enhance their standard of living, rather than be well-informed generally. 

There is a sense of some pride here; pride in their tidy, well kept homes which benefit from 
their DIY efforts, and some personal pride in keeping in shape and dressing to look good. 
Security - both now and for the future  is probably the key factor.

Description - Culture and Consumer Psychology
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