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Type B13 contains confident, but not very well educated, co-habiting and married couples who live in mortgaged 

properties in areas of good employment opportunities. 

Education 

Health

Crime 

Finances 

Environmental Issues 

Education levels of Type B13 are not high. Whilst most will have some form of qualifications, many 

will have left school without reaching the standards needed to continue their education beyond the age of 16. 

Those that did are less likely than the population as a whole to continue to university. Although the number of 

school age children in this Mosaic Type is low, the level of attainment of school age children is, if anything, worse 

than that of their parents. The relative instability of home life that arises from financial over-stretching is probably 

reducing the support that the children receive, with the result of consistent under-achievement throughout their 

education. The result is that well below the national average attain 5 or more GCSE’s at Grades A to C, and an 

even smaller proportion proceed to higher education. The proportion receiving free school meals, whilst still below 

the national norm, is still significantly higher than other Types within Group B.

These people have relatively poor lifestyles. Their diets are more likely to include fast foods than fresh 

fruit, although not to excess. Leisure activities, whilst mixed, are more likely to reflect personal enjoyment than 

physical exercise. Rates of heavy smoking and drinking are closely in line with national averages. The fact that 

there are few serious health conditions is reflective of their age rather than lifestyle, and it is likely that these 

people are storing up problems for the future. When adjusting for age, hospital admissions are close to the 

national norm, and problems with drug and alcohol abuse and with mental health problems are significantly 

greater than amongst other Types in Group B. Reflecting the problems of parental support, teenage pregnancy 

rates are higher than the national norm.

Anti-social behaviour is a problem in these areas, with above average rates of teenagers hanging about, 

drug dealing and burnt out cars. Social capital is also quite low, with neighbours very much keeping themselves to 

themselves. Despite this, most residents see these areas as not being bad places in which to live, perhaps 

reflecting their general optimism. In addition to motor crime, violent crime and theft are also relatively 

commonplace. Overall Type B13 has a reasonable although not high regard for the efforts of the police. 

Whilst a majority of the population are employed and paying income tax, very few are earning 

sufficient to pay tax at the higher rate. Their expenditure on the mortgage, car and personal enjoyment means 

that there is relatively little put aside for the future, and where it is then liquid savings are preferred to 

investments and shares. Take-up of state assistance is much higher amongst this Type than across the remainder 

of Group B. However, it is still well below the national average which reflects that the financial pressures tend to 

come from over-spending rather than from insufficient income. Non-payment of council tax is also higher than 

with the rest of this Group, although it is still a relatively small problem.

These people have relatively small and basic cars, but they are likely to have 

more than one car per household, and to drive a high annual mileage. Their environmental impact is therefore well 

above average. To balance this, their small modern homes are well insulated. Overall they claim to have a degree 

of concern for the environment, but any financial considerations to assist are well down the spending priorities.

 

Key Features Communication
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Demography 

Environment 

Type B13 contains confident, but not very well educated, co-habiting and 

married couples who live in mortgaged properties in areas of good employment opportunities. 

Type B13 contains young couples with modest educational qualifications, 

many of whom have built up considerable debts in an attempt to emulate middle class 

lifestyles. Most are in long-term partnerships that may or may not involve marriage and have 
borrowed heavily in order to finance mortgages on small homes, many of which are located in 

towns where there is little easily affordable housing. These people are confident, almost 

reckless in their optimism, which is rooted in the ease with which well paid jobs can 

traditionally be found in the low unemployment labour markets in which many of them live. 

Type B13 is particularly common in towns such as Gillingham and Portsmouth in which local 

authorities have not traditionally been big builders of council houses and which have a long 

tradition of working class owner occupation. Many of these homes are of a kind that suit the 

needs of the first time buyers and many owners are in their mid to late twenties. At this stage 
of their life cycle two earners are needed to obtain the multiples of earnings that lenders 

require in order to qualify for a mortgage on a decent property and many of these young 

couples have taken a conscious decision to defer starting a family until mortgage interest 

payments are more manageable. When children do arrive the weight of responsibility of a 

single income owner makes it impractical to move up the housing ladder and couples can 

easily find themselves trapped in housing, much of which is not ideally suited for raising a 
young family. However most owners, as their families mature, are likely eventually to leave 

these areas in favour of more spacious and comfortable accommodation.

Few of the people who live in these areas have significant educational qualifications and many 

work in jobs, which, though reasonably well paid, offer few opportunities for career 

advancement. This results in many people attempting to use personal loans and credit cards 

to finance the lifestyles that are beyond what they can easily afford, and to the accumulation 

of serious levels of household debt. There is little doubt that financial problems contribute to 

the high levels of separation and single parenthood that tend to characterise these 

neighbourhoods.  

Neighbourhoods of Type B13 are most likely to be found in those parts of 

South East England that have a strong base of employment in light industry, places such as 
the Medway towns, Gravesend and Thurrock, Gosport and Fareham in Hampshire, Luton, 

Swindon and Milton Keynes, traditional magnets for the ambitious working classes. Developing 

as they did during a period of low house prices and full employment, these economies have 

been ones in which all but the poorest people have been able to afford to buy their own 

homes. Rising land prices in the South East have had a particularly serious effect on the 

affordability of houses in these areas and little new housing has been built which is now 

affordable for manual workers. The result is pressure on a number of different types of 
housing, early inter war terraces built originally to accommodate workers in inter war 

factories, later 1930s semis in the less favoured parts of town, ex-council estates in the new 

towns and the lowest end of the post war housing market. Type B13 is found in each of these 

different contexts. Common features are the difficulty that many residents have in keeping 

their properties in good repair, large numbers of second hand mid range cars, children playing 

on the street as well as the gardens, and increasing problems with graffiti, litter and petty 

vandalism. 

Description - Sociology and Environment
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Economy 

Consumer Values 

Consumption Patterns

Change 

Neighbourhoods of Type B13 occur in areas that have traditionally enjoyed low 

unemployment and young people have been more justified in taking financial risks than they 
have in older industrial areas. Many of these areas were developed originally to provide labour 

for naval dockyards, railway works and car factories. Today, with the closure of many of these 

plants, the population has little difficulty in finding employment in light industry and in service 

occupations provided they own cars and are willing to commute long distances to work in 

neighbouring towns many of which have an acute shortage of unskilled and semi skilled 

labour. 

Type B13 contains the people whose electoral support fuelled the 

Conservative revolution between 1979 and 1997. Shed of belief in collective social 

responsibility, they place a high value on personal freedom and commercial enterprise. 
Energetic and impatient of restraints, many can be impetuous and even hedonistic. Showing 

little deference, they are attracted to brands and newspapers which reinforce their feelings of 

financial self confidence and which champion the rights of the ordinary man in his efforts to 

achieve his life’s ambitions.

 Type B13 devotes much of its expenditure to immediate 

gratification. These people build up large interest payments on their credit cards and are 

heavy users of personal loans. Many drink heavily and take foreign package holidays. Many 

are also keen users of information technology and many homes have Internet access as well 

as cable or Sky. Tastes in food are conservative and many residents take advantage of special 

promotional offers and cut price bargains that are available at sale time. 

There are no particular signposts as to how these areas are likely to change in 

future years.

Description - Sociology and Environment
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These young couples and families with young children, strive for a standard of living which is 
largely beyond their means, supporting their spending with extensive use of all forms of 

credit. Their approach seems to be either burying their heads in the sand, or simply not caring 

about long term financial goals. Drawn into a 'live for today' materialistic lifestyle, they 
express dissatisfaction with their standard of living, and may engage in consumption to 

compensate for what they perceive is lacking in their lives  even though they may not admit 
it, or even realise it. Consumption of goods, brands and products of all types can be used to 

generate a feeling of quasi-security; to construct an identity and embrace a set of values 

which many associate with post-modern society, and the notion of a 'must have it now' 
culture. Ironically, this brings little security in reality for these consumers, who admit that 

they are poor at managing money. They may already have experienced serious debt problems 

which may well spiral into unmanageable levels of debt if they do not exercise some restraint. 

They are likely to suffer the long term effects of such profligacy now, coupled with a lack of 
forward planning and provision for the future.

There is little to suggest that they will change, despite some steps in the right direction with 
investment in child savings plans, for example. Lack of any long-term vision is evident from 

their financial mis-management, and their 'lip service' to matters such as health, fitness, diet 

and general wellbeing. Indulgence and immediate gratification seem to set the trend here, for 
everything from eating the 'wrong' foods to impulse buying, coupled with a recognition that 

emotions rule over rational thinking and planning. Seeing themselves as risk takers, they want 
to have fun and enjoy life's pleasures but, not surprisingly, they may also admit to feeling 

anxious. Not particularly budget conscious despite their strained circumstances, they are 

nonetheless keen on special offers and bargains, although one suspects that these may be 

related to pleasurable purchases rather than household necessities.

Consumption patterns show wide engagement with all manner of goods and services related 

to lifestyle  including designer clothes, personal grooming, Sky Digital TV, home computing, 
computer games and the Internet, drink and socialising. 

Description - Culture and Consumer Psychology
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