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Type B11 contains upper middle-income families living in estates of detached houses many of which are now 
around twenty years old.

Education 

Health

Crime 

Finances 

Environmental Issues 

Type B11 has achieved moderate academic levels. Typically they will have left school at 16 with 

some basic qualifications, with the numbers going on to `A’ levels and degree level being in line with the national 
average. This level of attainment is replicated by their children. Throughout their schooling they are likely to 
outperform the population as a whole, but not by significant amounts. They are therefore more likely than not to 
achieve 5 or more GCSE passes at Grades A to C, but many will not proceed to university.

The lifestyle of Type B11 is reasonably good rather than excellent. They tend not to eat a particularly 

good diet, but neither do they over-indulge on unhealthy foods. They are likely to take exercise, although there is 
also an above average tendency to smoke heavily. Consequently, health is generally good. Those who have private 
medical insurance are likely to have it provided by their employer rather than taking it out themselves. 

These are generally seen as nice neighbourhoods, with relatively low levels of crime and anti-social 

behaviour. The residents fear having their car stolen more than any other type of crime, although in reality motor 
crime is average. Most crime occurs away from the home, typically at work, college or at a place of entertainment. 
These people seem to be particularly satisfied with the way in which the police handle offences, and overall are 
satisfied with the police.

A significant proportion of the population pay income tax, with almost twice the national average 

paying at the higher rate. They also manage to put a reasonable amount of money aside for the future, with a 
preference for savings and personal pensions rather than for shares and standalone investments. These 
comfortable incomes and savings mean that take up of state benefits is relatively low.

These people generally have no strong views about the environment, reflecting 

the national picture with regard to recycling, car pollution and the environment as a whole. This means that those 
that are willing to contribute towards improving the environment are more likely to give small amounts to charity 
rather than spending the money to make themselves more environmentally friendly. With relatively modern 
housing, but with multiple car households and high mileage, their biggest contribution to environmental damage 
comes from their motoring habits rather than their home lives.

 

Key Features Communication

Receptive

Internet
Radio
Telephone advice lines

Unreceptive

TV
Telemarketing

Description - Public Sector Focus
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Summary 

Demography 

Environment 

Economy 

Type B11 contains upper middle-income families living in estates of detached 

houses many of which are now around twenty years old.

Type B11 neighbourhoods contain housing built around twenty years ago, 

which provides a stepping stone for high income young families, and a long term residential 
location for older people on middle incomes. These population groups live intermingled in 
pleasant estates of moderate sized detached houses and semis, often close to open 
countryside. Houses have been built to modern, functional designs that are less fussy in their 
detailing than more recent estates and in rather uniform layouts, often on quite large 
developments. The younger couples with their young families are often well set on solid 
professional or managerial careers, and many will in due course move on to more spacious 
and perhaps more interesting accommodation, as their incomes continue to rise and as the 
value of their mortgages declines as a proportion of the value of these comparatively 
expensive houses. Others, whose incomes have plateaued, are content to continue living in 
what are comfortable and spacious houses until after their children have left home and 
perhaps well on into their retirement. Unlike other slightly older areas, the frequent 
appearance of 'for sale' boards signifies a rapid turnover of the population in neighbourhoods 
that, for the time being, have very few elderly residents and only the occasional empty nester. 
These are not small bijou developments that would be attractive or affordable to young singles 
or to childless couples. Often the gardens are too large and there are more bedrooms than 
they would need. By contrast the people who are attracted to these areas are more likely to 
be established in junior professional or technical roles in small scale local businesses, not high 
fliers up career ladders of large conglomerates. Most have previously lived in the locality, 
though not necessarily in the immediate neighbourhood. The population of Type B11 is almost 
exclusively White British.

Neighbourhoods of Type B11 are commonly found in those parts of South 

East England which have a strong base of employment in light industry and which grew 
rapidly during the 1970s and 1980s, places such as Bedford, Aldershot, the Medway towns, 
the Solent and Poole, hardly centres of intellectual or aesthetic style but towns with 
enterprising and adaptable workforces willing to acquire new technical competences in 
electronics and modern manufacturing processes. These estates therefore provide as solid, 
functional and comfortable housing as can be afforded in areas of high land prices. Many 
houses have integral garages and those that do not, have sufficiently large front gardens to 
provide hard standing for the two cars that are often needed for families to operate effectively 
in neighbourhoods that are often at some distance from shopping centres. Whilst open plan at 
the front and often with generous amounts of public open space, rear gardens are now 
acquiring the leafy character of older established suburbs. Although these are generally 
pleasant neighbourhoods, doubts may be expressed about the quality of their building 
materials and many are beginning to show symptoms of poor construction. 

Neighbourhoods of Type B11 occur in areas that have enjoyed rapid post war 

industrial growth, particularly in light engineering and electronics. Proximity to defence 
establishments has been a source of economic growth in many of these places and many 
workers are employed in the sophisticated and well paid defence equipment sector for which 
on the job technical training has often been more appropriate than a university degree. In 
general, Type B11 does not form a workforce for the creative and cultural industries and these 
neighbourhoods are not located close to main line stations that would provide rapid access to 
central London office jobs. Despite this, these continue to be areas characterised by high 
wages and by very low levels of unemployment.

Description - Sociology and Environment
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Consumer Values

Consumption Patterns

Change 

 Type B11 contains people who, notwithstanding an apparently relaxed 

appearance, often show a shrewd regard for financial opportunities. This is a culture which has 
over the years provided a comfortable level of living for people who have shown loyalty and 
industry in the workplace. These are communities where very few people have traditionally 
relied on state provided housing or transport. This therefore is a culture that is keen to take 
advantage of easy credit and where people are eager to acquire new consumer products and 
to test new brands. Many businesses are likely to find these neighbourhoods responsive to 
sales promotions and many consumers have become quite intelligent at 'playing the system' 
whether in relation to interest free credit or the use of promotion offers. Tastes are 
mainstream and middlebrow, relatively few people are motivated to give regularly to charity 
and many people have shallow roots in their local communities, instilling a high level of self-
sufficiency. 

 Type B11 devotes much of its expenditure on consumer 

durables and on products and services that make life more convenient. This is a good 
audience for The Daily Mail and The Express, for Sky and cable television, for drinking and 
eating out. High proportions of people have access to personal computers and many children 
as well as parents are regular Internet users. 

There is a likelihood that these neighbourhoods will decline in status as the area of 

most rapid employment and population growth moves further away from London. It is possible 
that the somewhat functional appearance of many of these estates may fall out of fashion with 
modern tastes just as inter war designs lost their appeal with a previous generation. 

Description - Sociology and Environment

D
e
s
c
r
ip

ti
o

n
 -

 S
o

c
io

lo
g

y
 a

n
d

 E
n

v
ir

o
n

m
e
n

t

2

(Continued)



10 11 12 13 1498

West Oxfordshire

2.22%

KJIHGFEDCBA

Dual income families on intermediate 
incomes living on modern estates

Type B11

Not surprisingly, family and home are important focal points for these consumers, and their 
consumption patterns reflect the needs of their growing families. While they might consider 
themselves to be career orientated, they may also admit that they work 'just for the money'. 
Although they do enjoy some degree of job satisfaction and are generally satisfied with their 
standard of living. They may well have reached as far as they are going to in their careers, 
and their jobs will reflect the kind of middle management and technical positions which are 
based on levels of education which end on leaving school. They don't hold very strong views 
about causes or the environment, for example, but do like to keep abreast of new 
developments in technology, and have been keen to embrace the Internet (both for leisure 
and convenience for shopping and banking). 

They are not particularly budget-conscious or bargain hunters and they don’t seek out special 
offers. They are unlikely to be especially interested in organic foods or environmentally-
friendly products and, indeed, seem to show an approach to life, health, exercise, food and 
drink that is based on moderation in all things. 

These are people who know the value of money and are working hard to build for future 
financial security through savings and investments. They have some confidence about 
financial matters and are likely to be interested in adverts for financial products, and to read 
the financial pages of their Sunday paper. Their attitudes to future financial provision should 
ensure that they are able to maintain and possibly enhance their standard of living in the 
future.

To some extent appearances may be important. This extends less to personal tastes in 
fashion, and more to cars. These may be company cars, which are chosen based on looks, to 
'stand out', as much as for practicality. However, as far as expressing themselves through 
their purchases, this is about the extent of it. These people are distinguished by their lack of 
distinctive characteristics, tastes or behaviour. Mainstream values translate into mainstream 
consumption habits, and these are very middle-of-the-road. However, with their comfortable 
lifestyles and provision for the future, people in Type B11 are relatively high spenders and are 
likely to continue to be so.

Description - Culture and Consumer Psychology
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