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Type E29 contains twenty-something singles who command extremely high salaries working in high pressure jobs 

in central London. Most spend very small amounts of time in their smart, studio flats that are located in the inner 

suburbs. 

Education

Health

Crime

Finances

Environmental Issues 

 

 

 

 

These people are very well educated, with over one half having a degree and just 14% leaving 

school without at least a solid base of qualifications. They are unlikely to need further education to improve their 

qualifications, but may be interested in attending more leisure based courses. There are few children living in 

these areas. Those that do are generally the offspring of the poorer people who live cheek by jowl with the 

dominant wealthy people. Educational attainment for these children is quite mixed, but generally is only 

marginally above the national average. More than might be expected, given school performance, go on to 

university. A high proportion of these children qualify for free school meals, and many speak languages other than 

English in the home.

These areas, where the majority are young high-flying singles, are generally very healthy. Many people 

eat a good diet, and although the pressure of work means little leisure time, they are quite likely to take exercise 

at a gym close to the office. Typically they are also likely to take active holidays, particularly skiing. When they are 

ill, many are covered through private medical insurance. However, these areas also show high proportions of 

heavy smoking and drinking, which may place some burden on the NHS in years to come.

These areas are not considered bad places to live, and there is a perception that crime rates are 

reducing. However, there is little social capital, as people are so often out that they may not even know their 

neighbours, let alone consider helping them out. Crime levels, particularly violent crime, are high, but are more 

likely to happen away from the home. These people are more likely to be mugged for their expensive mobile 

phones and laptop computers than they are to have their relatively secure apartment burgled. Type E29 rates the 

police very highly. 

Only just over one quarter of the population pay no income tax, and of those that do, almost one 

quarter pay at the higher rate. These people are more likely than the average to have savings and investments, 

although a large amount of the disposable income is often spent on hedonistic pleasures. The poorer members of 

society in these areas are often unemployed, and hence claiming Jobseeker’s Allowance. 

Type E29 cares for the environment, and are willing to spend money to help. 

Although many do own a car, often a prestige luxury model, it is typically used for leisure only, with public 

transport being used to get to work. 

Key Features Communication

Receptive

Internet

Telephone advice lines

Posters

Radio

Unreceptive

TV

Broadsheet newspapers

Tabloid press
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Summary 

Demography 

Environment 

Type E29 contains twenty-something singles who command extremely high 

salaries working in high pressure jobs in central London. Most spend very small amounts of 

time in their smart, studio flats that are located in the inner suburbs. 

Since the time of Dick Whittington, London has been a magnet for young 

people wanting to earn high salaries at an early age. These are today's Type E29, who can be 

found in inner city locations such as Battersea, Tooting and Hammersmith, where they rent 

very small apartments, often in large old houses, which they often share with live in partners 

or casual friends. 

Many of the people are, like Dick Whittington, white 'immigrants' who have arrived from 
distant regions of the country via university. Many are in their mid twenties and at a stage in 

their careers where their salaries are beginning to rise rapidly. For many in Type E29 their 

work is their world. They work long and irregular hours and much of the time they are not 

working, they are acquiring intelligence that will prove useful in the development of their 

careers. Though many have partners, many relationships are perhaps somewhat ornamental 

rather than long term and it can often be only much later in life that they will move into the 
stage of marriage and families. Likewise, whilst many have incomes that would allow them to 

purchase a house or flat, even in London, many are too busy working to want the 

responsibility of maintaining a home let alone a garden. Consequently, many live in quite 

small flats with only one or two bedrooms that are more likely to be rented than owned. In 

this type of neighbourhood there are few children and few old people. However side by side 

with these successful singles there is a significant minority of poor people, many in housing 

association accommodation, which results in these neighbourhoods having well above average 
proportions of children living in overcrowded conditions, in households without a car or in 

households with no adults in employment. These parallel worlds seldom intersect as the more 

affluent singles spend much of their leisure time in restaurants and clubs in central London or 

enjoying breaks with parents in the country or with parties of young people on short break 

holidays. 

Neighbourhoods of Type E29 are a peculiarly London phenomenon and 

concentrate to the South and West of London in 'overflow' areas from unaffordable Kensington 

and Chelsea. These formerly unpretentious suburbs have too many children in need to be 
attractive to Type E30, who demand good schools for their offspring, but high prices and small 

units of accommodation have put off minority ethnic groups who often live nearby, some in 

council flats. 

Many Type E29 neighbourhoods are within that belt of London that was originally built in the 

form of three storey houses or, as in the case of Battersea, really small terraced houses 
unsuitable for family occupation. Some of the older blocks that characterise these 

neighbourhoods are held on leaseholds, whose freehold the residents nowadays often own in 
common, whilst the large amounts of land previously used for commercial purposes have 

made possible the development of expensive modern and well equipped apartment blocks. 

Within these high density neighbourhoods there is good access to convenience shops, many of 
which stay open until late at night whilst night buses and tubes are also more convenient than 

suburban trains for people returning from a night out in the West End in the early hours of the 
morning. Noise and congestion are drawbacks to living in these areas  however the large 

amounts of small but good quality accommodation available on short leases and the 

excitement of living in a 24 hour a day city are sufficient compensation. 

Description - Sociology and Environment
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Economy 

Consumer Values

Consumption Patterns

Change 

Many Type E29 neighbourhoods not only have good access to the bountiful well 

paid jobs in the City and West End but also benefit from their proximity to major local 
employment opportunities in the offices of large multi-national businesses. Partly as a result of 

better proximity to Heathrow, these locations of well paid inner city jobs are significantly more 

numerous in the South West of London, where these neighbourhoods are mostly concentrated, 

than in its Northern and Eastern suburbs. 

 For Type E29 money is an important measure of success and, 

notwithstanding the importance of their careers to many of the young professionals, the 

conspicuous consumption is a key feature of many lives. 

These are people for whom exciting, out of the ordinary experiences are perhaps more 

important than the accumulation of material possessions, for which there is limited space in 

their small apartments.  

The brands they purchase tend to be at the premium end of the market. Some compensate 

for the rigours of their working lives with a hedonistic leisure lifestyle that may result in 
alcohol or illegal drug abuse. Too busy to be able to take advantage of London's rich artistic 

life they prefer modern, minimalist chrome and glass to heavy traditional styles. They are avid 

readers of magazines and compare notes on brand features and benefits with friends. 

 Type E29 represents an excellent market for top of the range 

consumer products which are compact enough for small studio apartments, particularly those 

that boast innovatory technologies. A high proportion of expenditure is assigned to eating out, 

sports and leisure, magazines and short leisure breaks. Small but high specification cars sell 

well in these areas.  

The fortunes of Type E29 are closely bound up with the economic success of 

London as a global city. Since 2001 many of these areas have suffered from cutbacks in the 

City and in leading consulting organisations, and property prices have drifted lower. In the 

longer term this Type is likely to expand into neighbouring areas currently occupied by older 

generations of ethnic minority groups.

Description - Sociology and Environment
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These are young, fashionable people who see themselves as adventurous and entrepreneurial. 
Many are young high-flyers who choose to live in London for the best paid graduate career 

opportunities. Although high earners, many may still be burdened by student debt and there 

is a sense that they have yet to find their financial feet. Prone to over-spending, especially 
when using credit cards, they are nonetheless confident consumers with a keen eye for 

fashion and trends, in the cosmopolitan urban environment which they inhabit. They are likely 
to have little by way of investments or savings, but they are starting to look with interest at 

advertisements and information about financial services and products with an eye to the 

future. They have an optimistic view of their long term prospects, and can probably see ahead 
to a time when their investment in their career pays off and they can reap the rewards of their 

labours.

Still in the process of developing their identity, they have a strong sense of individuality and 
would like to stand out in the crowd. However, it is likely that much of their personal taste and 

consumption habits, even their identity and self-image may arise directly from their career 

choices, usually made as fresh young graduates at a relatively early age. For example, some 

may have company cars and company private medical insurance, which are likely to influence 

their long term preferences in the future. 

Working hard to establish themselves in their chosen careers leaves precious little time for 

leisure pursuits, apart from socialising after work. Indeed, drinks and meals after work seem 

to be the mainstay of this busy lifestyle. An interest in theatre, the Arts and classical music 
does not necessarily mean that they have the time to enjoy these interests, although they are 

regular cinema goers. They manage to keep up to date by reading the quality papers, 
probably while commuting to and from their offices. Factor in the time spent on holidays and 

travel, and it comes as little surprise to find that these consumers go for convenience in their 

day-to-day lives, shopping at their local convenience store, eating frozen and ready meals, 
and takeaways and using the Internet (probably with broadband) for banking and other 

transactions. 

Description - Culture and Consumer Psychology
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