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Type H47 contains families with young children who live on recently built council estates in planned communities, 
built around new light industrial estates and assembly plants. 

Education

Health

Crime

Finances 

Environmental Issues 

 

 

 

Many people in Type H47 have poor qualifications. Almost two thirds will have left school at the age 

of 16 without having gained the 5 or more grades A to C at `O’ Level or GCSE normally required for continuing 
their education or indeed for many jobs. Their children are generally young, but those who have progressed 
through their schooling are very much following the pattern of their parents. They have the lowest proportion of 
pupils gaining 5 or more good GCSE’s within Group H, a proportion that is just half the national average. The 
numbers going on to university are very low. The low paid employment of many people in these areas will mean 
that a significant number of pupils are likely to qualify for free school meals.

Having young children, these people can often lead quite active lifestyles. However, it may not be 

sufficient to balance the poor diet and heavy smoking that is so typical of this population. Heavy drinking is not 
such a widespread problem, although it is still a concern. Consequently, Type H47 is an area where health 
problems are already building for what is a relatively young population, with indications that respiratory disease is 
a particular problem. Teenage pregnancies are also an issue in these neighbourhoods.

Most people living in these areas do not regard it as being pleasant, and many households are insular. 

There are serious problems with anti-social behaviour, with teenagers hanging around on street corners, 
vandalism, burnt out cars and drugs. These are also neighbourhoods where crime, particularly against property, 
can be high. It is perhaps not surprising that the residents feel that the police are inadequate.

Many of the people in Type H47 have jobs that are poorly paid. Little is therefore put into savings or 

investments, perhaps with the exception of putting some money aside for their children’s future. Low household 
income means that a significant number of families are likely to be on Income Support and council tax benefit. 
Although wages are low, supply of work is reasonably plentiful, so unemployment is not especially high. The 
proportion claiming Jobseeker’s Allowance is therefore not appreciably higher than the national average. 

Perhaps because the local environment in which they live is not particularly 

appealing, many of these people are not inclined to show any concern for the wider environment. They are 
unlikely to buy goods on the basis that they are environmentally friendly, and their limited charitable donations 
will more likely be to Kidscape or the RSPCA than to Friends of the Earth. Their motoring tends to be in older, less 
efficient cars, but car ownership and annual mileage are both generally low. 

Key Features Communication

Receptive

TV
Telemarketing
Posters
Direct Mail

Unreceptive

Internet
Magazines
Broadsheet newspapers

Description - Public Sector Focus
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Summary 

Demography 

Environment 

Economy 

Type H47 contains families with young children who live on recently built council 

estates in planned communities, built around new light industrial estates and assembly plants. 

Type H47 contains young families living in recently constructed council and 

new town housing. Most people have poor qualifications which results in the majority of the 
population working in lower status occupations. Levels of unemployment can be quite high 
bearing in mind there are plentiful job opportunities at nearby light industrial estates. Others 
find it difficult to secure jobs with good enough pay to meet their consumer aspirations. High 
proportions of these young families then resort to consumer credit to fund the purchases 
necessary to sustain their materialist lifestyles and quite a few have now been taken to court 
to recover their debts. Typically, people get by with one car.

Many of these families may be second generation new town dwellers, their grandparents 
having spent their lives in nearby cities whilst their parents may have moved to new towns 
during the 1950s and 1960s. Most Type H47 neighbourhoods were built in the last 30 years 
and now incorporate a mix of age groups from adults in their late 20s and 30s and others in 
older working age groups. By contrast there are very few old people in these areas. There are 
few members of minority ethnic groups. 

Particularly few subscribe to any religious faith. Many couples are co-habiting rather than 
married and quite a few relationships end in divorce or in single parenthood. A striking feature 
of these estates is the large numbers of children in the average families, children thereby 
making up a very high proportion of the total population. 

Neighbourhoods of Type H47 occur mostly in and around new towns, such 

as Telford, Redditch, Livingston and Basildon, which have specialised in attracting 
manufacturing firms. They also occur around the outskirts of growing cities in the South of 
England such as Havant, Basingstoke, Swindon and Northampton where there is a limited 
stock of older affordable houses. In these circumstances local councils have built cheap new 
estates, some of which are to unusual designs and contain houses which do not provide a lot 
of space for families with more than two children. A fair number of these houses have been 
sold off to their tenants but many of the houses, still under council control, are in a poor state 
of repair. Public open spaces which were originally designed to modern standards have now 
lost their gloss and the spaces for cars to park in witness the loading and unloading of goods 
which imply the occasional link to Type H46, the black economy and car boot sales. Modern 
layouts conspire to make it difficult to reach the shops except by car and many of these new 
areas, being surrounded by higher income developments, are poorly served by public 
transport. Local shops take the form of modern parades selling day to day convenience items 
whilst it is seldom far to reach the varied offerings of the major retail chains which have 
opened for business on local retail parks.

The majority of Type H47 neighbourhoods were built to serve the needs of 

international manufacturing businesses that wanted to operate from greenfield sites rather 
than from inner city locations. With the shift from a manufacturing to a service economy many 
of these manufacturers have, in recent years, been more likely to shed jobs that to expand 
their labour force and much non-manufacturing work is undertaken elsewhere than the local 
manufacturing plant. Thus new jobs have been less plentiful in recent years. The new town 
locations of many of these neighbourhoods also make it difficult for residents to reach the 
growing number of jobs in the service economy, and the inability of most families to afford 
more than one car makes reaching jobs, that are not local quite difficult for potential second 
family earners and for their grown up children.

Description - Sociology and Environment
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Consumer Values

Consumption Patterns

Change 

 People in Type H47 neighbourhoods are eager to buy what they see 

advertised on television and what they read about in magazines. Often dislocated from older 
established communities, some distance from relatives and close to better off families in 
owner occupied estates, they are anxious that their families should not be disadvantaged for 
want of access to modern consumer products. For many of these people the brand is less 
important than the product itself. Provenance and ethical considerations are likely to be less 
important than price, and people in these areas respond enthusiastically to promotional 
discounts.

 Type H47 is a good market for mass market consumer durables 

and for children's games and toys. Much money is spent on confectionery, on cheaper fashion 
clothing, on cinemas and on video entertainment. People shop at value based supermarkets 
where they purchase discounted lines.

As children leave home and the population ages, it is likely that these estates will 

become more attractive to tenants and to outsiders, and an increasing number of tenants will 
exercise their right to buy. Situated, as they often are, in areas of housing shortage, better off 
tenants are unlikely to be able to find or afford better quality housing in other locations.

Description - Sociology and Environment
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These people live in fairly modern council estates which were built to house those working in new, 
relocated manufacturing plants. Most property is still publicly rented, but there has been a slight 
move towards home ownership, which could accelerate, depending on the fortunes of the local 
economy. There are some significant social and environmental problems in these areas. Abuse of 
drugs, theft, noise and also racial attacks concern the inhabitants. There is a sizeable proportion of 
ethnic groups amongst this Type. 

There are many children and young adults, while older people are very under-represented. The 
family unit can be very large but the 'family' might not be the conventional nuclear family, and there 
is much cohabitation and a large proportion of single parents. Incomes are probably adequate for 
most basic expenditure, but not for anything approaching a lavish lifestyle. This partly explains the 
high levels of personal debt by way of secured and unsecured loans. There is little or no interest in 
money beyond the weekly pay cheque, and levels of savings and investments are extremely low. Few 
make use of a credit card. Basic qualifications are held by some of these people, but it is rare for 
anyone to be educated to degree level. These basic qualifications are sufficient, perhaps more than 
sufficient, for elementary employment in the local economy, which is usually buoyant. Some people 
work in the skilled trades or in a lower supervisory capacity, but for most, the work is routine or 
semi-routine as plant and process operatives. The sectors of transport, storage, communication, 
wholesaling and retailing absorb a high proportion of the local labour force, and women are very 
likely to work in manufacturing. Being located near the motorway network, will have influenced a 
recent shift away from manufacturing towards services, but the demand for labour means that there 
is no great threat of long term redundancy.

These people generally make a major routine shopping trip about once a fortnight. The intervals 
between such trips and the presence of children mean that expenditure can be high. They look for 
cheap prices, home delivery and childcare facilities when shopping and the discount store is a likely 
choice of outlet. Convenience foods are popular. They will enter competitions and respond to other 
sales promotions. More generally, they are very exposed to marketing stimuli and they are 
responsive to these, including the more trivial blandishments. Some of these people make great use 
of mail order shopping. Many prefer to order takeaways rather than cook at home, and any 
sensitivity to the need for healthy eating is slight. Expenditure on toiletries and cosmetics is high. 

These people have simple pleasures. Bingo, gambling and the pub provide recreation for many. Most 
of these people watch a great deal of TV and hire a large number of videos/DVDs. They read the 
tabloids, and the Sunday Sport is noticeably popular. They smoke. The large number of children 
means that computer games are found in many households, and while the mobile phone is 
ubiquitous, there is not much else by way of IT related products. Connections to the Internet are rare 
and little, or no use, is made of Internet shopping. Holidays are usually taken in the UK, to familiar 
places, and the main motivation is to lie on the beach and to drink. Self-catering holidays are quite 
popular. Few have any interest in gardening, but DIY and decorating are very popular. Religion is 
insignificant in the lives of these people.

In some respects, these people are victims of contemporary consumer society in that they seek the 
benefits of such a world, but they do not have sufficient wherewithal to consume and acquire. They 
see material wealth as a primary goal for personal development and for pleasure. Concern for the 
happiness and the general welfare of children may drift into indulgence. They are optimistic people, 
and they have not suffered from the financial and social calamities that have befallen others, but 
they are far from wealthy, particularly when they have children to support. They retain few of the 
traditional values of their heritage. 

These people have emerged fairly well from recent shifts in economic and social circumstances. 
While they have only modest levels of income, they crave and usually obtain the material benefits of 
contemporary consumer society.

Description - Culture and Consumer Psychology
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