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Type E32 contains a mixture of singles, co-habiting partners, couples with just one child and separated people who 
live in compact new starter homes, often built on brownfield sites amidst areas of older housing. 

Education

Health

Crime

Finances

Environmental Issues 

 

 

 

 

These neighbourhoods are very mixed in terms of educational attainment. Whereas relatively few 

people will have no qualifications, many left school at 16 with only some gaining 5 or more good `O’ levels. 
However, many more stayed on to pass A levels, and the proportion with degrees is higher than the national 
average. There is a strong career focus, so those with poorer qualifications may well take advantage the 
opportunities offered by further education. There are few children of secondary school age, but those that are, 
generally seem to fall marginally below the national standard, and the number going on to university is relatively 
small. Foundation schools are particularly over-represented in these areas. 

The lifestyle of people living in Type E32 could be improved. They do not consciously eat well, although 

their diet is not especially poor, and they are reasonably likely to be heavy smokers and regular drinkers. However, 
they may well be members of a gym, or indulge in other active leisure pursuits which, to some extent, counteracts 
their dietary shortcomings. Overall, even adjusting for the relatively young age profile, Type E32 is reasonably 
healthy.

These neighbourhoods are pleasant places in which to live, but the inhabitants tend to live insular 

existences. Fear of crime is marginally below the national average, with actual crime levels somewhat lower. These 
people are more likely to be victims of crime on weekends and nights out, away from the neighbourhood. 
Type E32 is generally satisfied with how the police handle specific incidents, and overall rates the police very 
highly. 

Income levels are mixed, although a higher proportion than average pay top rate income tax. Spare 

money is more likely to go into regular savings or a personal pension plan than it is into alternative investments or 
shares. As these people generally have comfortable levels of income they are not heavily reliant on the state for 
any form of benefit. 

Type E32 has little concern for environmental issues, although they can be 

persuaded to contribute to environmental charities. Most households can only afford one small car, although 
annual mileage can often be quite high. Their homes are typically modern and hence energy-efficient, but despite 
this these people are quite high energy users. 

Key Features Communication

Receptive

Internet
Radio
Telephone advice lines
Centre-left broadsheets

Unreceptive

TV

Description - Public Sector Focus
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Summary 

Demography 

Environment 

Type E32 contains a mixture of singles, co-habiting partners, couples with just 

one child and separated people who live in compact new starter homes, often built on 
brownfield sites amidst areas of older housing. 

Type E32 is a ‘dinky’ type in both senses of the word. People are living in 

homes which are quite compact terraces or units in low rise flats which are attractive to 
people with 'Dual Incomes but with No Kids Yet'.

Neighbourhoods of Type E32 contain people in their mid twenties, with good educational 
qualifications, who have made a successful start in professional careers or in ones involving 
technical or administrative competences. 

Many are deliberately delaying starting a family until they have progressed further up their 
career ladders and still have more years to enjoy the holidays, sports and leisure activities 
which are less easy to indulge once families arrive. In addition to these better off pre-married 
singles and married 'dinkies', these areas accommodate co-habiting partners, sharers and a 
number of people who have come out of, what they had hoped were, permanent relationships. 
Although these are not family areas they do contain a number of households with a single 
child of pre-school age. The parents of these children are likely to exchange these 
neighbourhoods for more suburban locations once the child reaches school age or are joined 
by younger siblings.

Before 1990 it was typical for a newly built private estate to be populated by 

young couples with children and to be located on the outskirts of major cities or smaller 
towns. During the 1990s many house builders turned their focus towards the needs of the 
growing numbers of better off single people and dual income households who had not yet 
decided to start a family, many to whom preferred the superior amenities of a new home to 
the alternative of a rented flat or terraced house in an older part of town. This trend coincided 
with the desire of government to make better use of 'brownfield' sites in inner city areas and 
thereby reduce the speed at which farmland was lost for new housing developments. Given 
the distance of many new housing developments from the centres of towns, the growing 
amounts of traffic congestion and the poor provision of public transport in outer suburbs, 
these more inner city locations often suited the needs of young childless couples, many of 
whom value easy access to central area leisure facilities and are not attracted by the prospect 
of a life surrounded by other people's children. 

Neighbourhoods of Type E32 are scattered throughout the country and, unlike other types of 
neighbourhood, tend not to be found in any one particular area of a city. They are most likely 
to occur in areas of high demand for labour and where the competition for housing is intense, 
and where there is little further greenbelt land available for development. Slough and Watford 
are towns which have particularly high concentrations of this type of housing. Typically it can 
take the form of two bedroom houses arranged in small open plan sections or as studio 
apartments in low rise blocks, leading off major roads through a series of narrow cul-de-sacs. 
Gardens are tiny and the front of the house is separated from the road by a strip sufficiently 
large to park a car but not to cultivate or to sit out in. The front door opens directly into a 
small sitting room and space is not wasted on corridors. Often the kitchen and the living room 
are open plan and fill the lower floor, and there will not be a door to separate these rooms 
from the stairs. Bathrooms and kitchens are well equipped but compact, reflecting the needs 
of busy people for whom home is often little more than a pied-á-terre. Such areas are usually 
found adjacent to areas of older housing where land has become newly available from disused 
industrial sites or on land which may once have been occupied by railway sidings. 

Description - Sociology and Environment
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They are also common in the outer suburbs of rapidly growing towns, such as Milton Keynes, 
where, due to absence of large old properties, it is necessary to provide new private housing 
for all the age groups and household types attracted to the town. In many of these locations 
there is easy access to public transport and a significant number of residents will use buses 
and trains to get to work. 

Mortgage lenders have no qualms about providing mortgages to the people, for whom these 
developments are designed, and are willing to lend on earnings multiples which include the 
salaries of unmarried partners.

Neighbourhoods of Type E32 are generally located in areas of the country where 

there are good job opportunities and where restrictions on the building of houses on greenfield 
sites has led to labour as well as housing shortages. There is good access to jobs suited to 
recent graduates, often in large companies, and unemployment rates are low. A distinct 
feature of these areas is the number of people who work full time and long hours perhaps the 
result of there being few children to look after and high mortgage repayments to be made 
each month.

 Lifestyle imagery is particularly relevant to Type E32 The brands they 

purchase and the way they use their leisure time are important in forming their own self 
image. Although they do not have the time to spend many hours watching television, they are 
enthusiastic recipients of marketing material and appreciate adverts and brands with overt 
lifestyle imagery. They are more comfortable in the use of technology than with creative ideas 
and show less interest in exotic overseas cultural styles than their counterparts in areas of 
older housing.  Newness is more important than authenticity. Nevertheless Type E32 likes to 
spend its money on exciting and novel experiences as well as on material possessions.

 Type E32 represents a very good market for household goods, 

for small domestic appliances and for high specification home entertainment products such as 
cameras, videos and hi fi systems. 

This type of neighbourhood will always act as a staging post for those young 

singles and early couples who want to create their own home in convenient and comfortable 
surroundings before moving to a larger house once a family arrives. 

Economy 

Consumer Values

Consumption Patterns

Change 

Description - Sociology and Environment
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Type E32 consists largely of couples and singles without children, working hard on building 
their careers and enjoying a reasonably comfortable lifestyle in their brand new homes. A 
major concern, however, is likely to be meeting the costs associated with a new house, with 
probably fairly hefty mortgage repayments, and possibly further loans and credit, which may 
have been used to furnish and equip their homes. These young people have yet to develop 
confidence in financial matters, and although they may have started some kind of regular 
savings, they are not yet really planning for their future financial security. They are working 
hard to maintain the lifestyle they have recently bought into. With their heavy outgoings and 
high levels of financial commitment, they may worry about the possibility of redundancy.

Very focused on their careers, a proportion of these people may be studying through the Open 
University, possibly to gain further qualifications to help them in their careers. They may also 
see themselves setting up their own business one day. Certainly they are likely to see their 
prospects for the future very positively and they expect to be better off as time goes by. 

As consumers, they appear to be very information oriented and they use the Internet as well 
as other sources of information to keep up with new developments in products and services. 
They are also very advertising literate and will notice advertising messages from a wide 
variety of media. 

Convenience is a key driver in the lives of these busy young people, and they have latched on 
to the Internet and all its possibilities, using it to order goods and services as well as for 
information and leisure. Convenience, as much as taste, was probably a factor in choosing to 
buy a brand new property, rather than taking on an older property which might need 
renovation or remodelling work. Leisure time is likely to be spent socialising, dancing, eating 
out and going to the cinema, while holidays and foreign travel are also popular. TV viewing is 
likely to reflect the age and lifestyles of these consumers, with programmes such as 'Sex and 
the City', 'Friends' and 'Dawson's Creek' being popular.

Description - Culture and Consumer Psychology
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